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A reminder:

Names of MACC members are usually in bold type in our publications.

LAND BANK HOSTS OPEN HOUSES IN MASON
The Ingham County Land Bank is hosting Open Houses for two new construction properties for
sale in Mason. On January 21, from 4 to 6 p.m., the Mason community, neighbors and the public
are invited to tour 306 W. Columbia Street and 238 W. Elm Street to see the transformation from
the eyesores that formerly occupied the lots where the newhomes now sit.
When the Land Bank took ownership of four blighted homes in Mason, "we knew we had to do
something that would be an improvement for neighbors and the Mason community," said Eric
Schertzing, Ingham County Treasurer and Chairman of the Land Bank Board. The Land Bank
demolished the four structures and built two new homes on the vacant lots. The home located
at 238 W. Elm has already sold. The home located at 306 W. Columbia is now on the market for
$126,000.
"These are the first new construction homes the Land Bank has built in Mason," said Schertzing.
"We're looking forward to the possibilities for our other properties in town." One of those
properties is the "green house" at 848 Jefferson Street that Mason residents have long tolerated.
The Land Bank has taken ownership of the property and is slated to demolish the home to
create a wheelchair accessible entrance to the Hayhoe Riverwalk.
"My Ingham County Treasury offices are in Mason and it's a great place to be," said Schertzing.
"We want to do our part to help the community continue to grow."

2013 MASON AREA CHAMBER AWARD WINNERS TO BE HONORED
Each year, the Mason Area Chamber of Commerce recognizes excellence in the Mason
area at their annual awards dinner. Awards are presented for citizen of the year, excellence in
education, excellence in business, president's award, and special recognition. The Chamber's
2013 annual awards dinner, presented by Allegiance Health, will be held the evening of
Wednesday, February 13, 2013 at the Eldorado Golf Course Banquet Center at 3750 W. Howell
Road. Approximately 185 people will attend the event to honor those awarded. It will start with
a social hour at 5:30 p.m., dinner at 6:30 p.m., followed by the awards. This year, the following
awards will be given to deserving businesses, groups, and individuals:
Jenny Bond is selected as the recipient of the Mason area chamber's 2013 citizen of the
year award. This award recognizes an individual who has made significant contributions to the
community over several years through their caring and concern. Her participation in the Mason
Rotary Club and involvement in the CROP Walk for Hunger are two of her passions.
She participates in many other charitable activities, including those at Rayner Park, Care
Free Medical and Dental Clinics, and Highfields Inc. In 2011, she received the Robert L. Drake
Award for Service which is Highfields' highest honor. Jenny Taylor Bond, PhD, RD, FADA has been
a professor at Michigan State University for many years, doing research in the areas of prenatal
and postnatal nutrition and subsequent effects on development in life cycle; international
nutrition; environment; development and evaluation of nutrition interventions. "Living in Mason
for many years, she has established a reputation well deserving of the award for citizen of the
year," said Andrew Serratelli, president of the chamber.
Dart Container Corporation is selected for the 2013 excellence in business award. This
award is presented to a business for innovation, risk, and growth that represents the
entrepreneurial spirit of business development. A chamber member since 1996, Dart Container
has played a very active role in helping to support and grow the Mason area community. The
company has been making quality food service foam products since the late 1950's and is the
world's largest manufacturer of foam cups. They are the largest private employer in the Mason
area, employing over 1,200 people locally.
Most recently, the company has made an investment through the acquisition of Solo Cups
that will bring hundreds of new jobs to the area. Every year, Dart Container is the sponsor of
many of the community's annual events, such as being the presenting sponsor for the Mason
Holidays Celebration and Lighted Parade and a concert sponsor for several "Thursday Night Live"
summer "courthouse concerts" in downtown Mason.

Melissa Netzel, of Mason Public Schools' Alaiedon elementary school, is selected as the
recipient of the Mason area chamber's 2013 excellence in education award. This award
recognizes an educator who best exemplifies the qualities that inspire students to learn and
value education. She has taught fourth grade for many years, but has recently shifted to RtI
coach and kindergarten teacher.
As an RtI (Response to Intervention) coach, Melissa Netzel helps students who are
struggling to become successful in school. She also contributes to her school in other ways such
as through their Reading Program Pilot, Building School Improvement Team, District Advisory
Team, and as district representative on the Illuminate Ed RtI Initiative for Ingham Intermediate
School District.
The 2012 "MACC Golf Classic" committee is selected for the president's award. This award
recognizes a person or group of persons who have made significant contributions to the
Chamber's goals over the past year. The committee, consisting of Aaron Fiedler, Peter Robinson,
Scott Robinson, Jeff Kreisler, Jacob Walters, Jennifer Duncan, Polly Cornish, and Shelly Belton,
planned and executed the 39th annual MACC Golf Classic. Doubling the number of golfers over
the previous year and increasing the number of major sponsors are two of their
accomplishments. Because of their efforts, the outing raised not only enough money for the
annual MACC Aggie Corner Scholarship for Community Volunteerism, which is given to a Mason
High School graduating senior each May, but also enough for a second scholarship to be awarded
to an additional student in May 2013.
The Experimental Aircraft Association Chapter 55 is selected for the Mason chamber's
2013 special recognition award for organizations in appreciation for all they do in the
community, especially for Mason Aviation Day. This free event offers the public the opportunity
to see over 100 aircraft up close and learn about aviation directly from the pilots. In addition to
great information about aviation, the visitors also learn about Mason organizations and
activities. The EAA Chapter 55 also provides the funding for the Newberry Aviation Scholarship
fund, which is awarded to students in aviation programs at Eastern Michigan, Western Michigan,
and Lansing Community College.
Doug Klein is selected for the 2013 special recognition award for individuals in
appreciation for his commitment to the community and dedication to helping Mason grow.
Doug Klein became executive director of the Mason Area Chamber of Commerce in early 2005.
However, since 1996, he has served on many chamber committees, including the board of
directors. He was the president of MACC in 2000 and again at the beginning of 2012. His
volunteer involvement with Mason chamber activities was previously recognized with their
president's award in 2004. Actually, this time he is being recognized especially for his volunteer
leadership the first half of this past year, when he stepped down as a paid executive director to
help relieve financial pressure on the chamber's budget. He has since resumed the post, but at a
reduced number of paid hours.
Doug Klein is an adjunct associate professor of business and communication at Lansing
Community College, where he has worked for the past 24 years. He is
also senior executive consultant for his public relations and marketing
firm Star Associates, which hasbeen a MACC member since 2002. Doug
Klein has a strong history of community service and does volunteer
work for many local organizations.
The MACC Awards Dinner is generously presented by Allegiance
Health and sponsored by select chamber members, such as A&W
Restaurant, Mason Auto Body Repair, and Mason State Bank.
Individual and group awards are sponsored by many other chamber
members. As part of the event, recognition is also given to retiring
chamber board members and 2012 volunteers. Prepaid dinner
reservations are $35 per person. Since only a limited number of places are available, businesses,
organizations and individuals are advised to send their checks in before the 1:00 p.m. Friday,
January 25 reservation deadline. Credit card prepaid reservations are taken in person and by
phone at (517) 676-1046.
------------------------------------------------------------------------------------

MPSF Red Carpet Gala Dinner
and Auction Coming Soon
Mark your calendars now for the Mason Public Schools Foundation Red Carpet Gala Dinner and
Auction to be held on Saturday, February 23, 2013. This year's event will be held at Spartan
Stadium Tower on the campus of Michigan State University in East Lansing.
The event will begin at 6:00 PM with a cash bar and a silent auction. Chris Holman will serve as
Master of Ceremonies and jazz pianist Lance Curtis will provide live entertainment. Dinner will
be served at 7:30 PM, followed by the live auction.
Tickets are $50 per person and are now on sale. Purchase tickets via the MPSF link on the
district's website, or by check made payable to: Mason Public Schools Foundation. Please join
us for an evening of fun while supporting the students of Mason Public Schools.

Mason School Memories Still Available
Copies of the book, Mason School Memories is still available at three locations, Maple Street
Mall, Bestsellers book store and the Mason Area Historical Museum.
The book is a collection of stories by Mason residents about their school days. It also includes
photos of the one-room schools that served the Mason area. It sells for $10, with proceeds going
to the Mason Area Historical Society.
The society has started collecting articles and photos for its next book of memories, which will
be about families. For further information or to submit an article call Shirley Renwick at 6765314 or Shirley Beckman at 676-5698.

A new "Member Value Card" offer is now posted at the
www.masonchamber.org/valuecard website! Get 30 days complimentary on the
BuyMichLocal.com platform and cut rate pricing after that to further expose
your business or service in front of their 1.6 Million+ audience and growing. Each
listing gets business owners on the BuyMichLocal network with a listing on
BuyMichLocal.com, listing on their mobile loyalty app available on all
smartphones, social media posting on their network, and you can even feature
products in their online BuyMichLocal Facebook store -- where consumers can
purchase your business's items right online. This is a very versatile and valuable
marketing tool for any Michigan business and they work closely with fellow
chamber members to build network participation.

MLive Media Group is Now in Lansing, Too
Nearly a year after relaunching as a new company, MLive Media Group will open a new
hub in downtown Lansing, officials announced. "We're excited about our new MLive Media Group
office in Lansing. Having a strong presence in our state Capital is vitally important to the work
we do for the people of our state," said Dan Gaydou, President of MLive Media Group. The new
hub will be located at 108 S. Washington Square in a former Secretary of State office, just two
blocks from the State Capitol and Lansing City Hall.
"One of the key components of MLive Media Group is community engagement, and that
means being visible, open and vibrant," said Sara Scott, community news director for MLive
Media Group's Lansing hub. "So it's important that we're centrally located in the core of
downtown Lansing."
The MLive Lansing hub will be home to the statewide reporting team, which covers the
state politics and news, as well as the Lansing reporting team, which covers the city of Lansing
and its surrounding areas. "You're going to see in-depth stories on important issues, and we'll be
keeping a close eye on how tax dollars are spent."
Meegan Holland oversees the statewide news team in Lansing and previously ran the
Capitol bureau for Booth Newspapers, a chain of eight Michigan newspapers that are now part of
MLive Media Group. "I'm personally and professionally thrilled, having run Booth News Service
for 17 years and watching it shrink in the new century," she said. "People are vitally interested in
state government coverage. ... So it's significant that we've beefed up our staff and located our
new hub just steps from the Capitol."
"We believe a presence on Washington Square provides us the best opportunity to be
connected to the community while providing quick access to state government every time the
need arises," Gaydou said. "We're proud to be on the job for the people of our State while
serving the residents and businesses of greater Lansing as well."

NOTE THAT OUR MLive LOCAL REP IS STILL IN JACKSON,
BUT AT A NEW ADDRESS:

100 E. Michigan Avenue, Suite 100, Jackson, MI 49201
Wendy Clow,Account Executive
517.416.4176 - wclow@mlive.com
------------------------------------------------------------------------------

Local Moving Company Hires
New Move Consultant

TWO MEN AND A TRUCK®a home and business moving
company, is pleased to announce the addition of a new
employee at the Lansing office. Amanda Wilson of Holt was
recently hired as a Move Consultant. Her primary
responsibilities include working with customers to set up
and facilitate residential moves. Amanda Wilson is a
graduate of Mason High School and is currently studying
Business Administration at Lansing Community College.
TWO MEN AND A TRUCK® is the largest franchised moving
company in North America. It includes more than 200
locations and more than 1,200 trucks on the road. Each
location is independently owned and operated, and sells
boxes and packing supplies. Our location performs home
moves and business moves, as well as offering packing and unpacking services. For more
information, call the Lansing TWO MEN AND A TRUCK® at (517) 485-4545 or visit
www.twomenandatrucklansingmi.com.

---------------------------------------------------------------Local Chambers & Networking Groups Offer Area
Businesses Quality Leads at Joint Speed Networking Event
Join friends from neighboring chambers of commerce and local networking groups for Speed
Networking on Wednesday, January 16th from 2-5:30 PM at the Commonwealth Commerce
Center in Jackson. This collaboration will help area businesses grow and build relationships with
other Michigan businesses.
Networking is just that...working! Pick up a handful of business cards and finish your workday
at the Commonwealth Commerce Center, 209 E. Washington Avenue in Jackson. Speed
Networking is good for experienced and nervous networkers alike. We guarantee that you will
meet more people that you typically do during the same amount of time in an unstructured
setting.
The cost to attend is $15 for chamber members / $25 for nonmembers (Cash, Check,
MasterCard, Visa, American Express accepted). There is a limit of 2 people, per company to be
in attendance. Seating is limited. Please pre-pay and pre-register with the Jackson Chamber
to reserve your seat with Mary@JacksonChamber.orgor call 517-782-8221. For more
information, contact Susan Franck at Susan@JacksonChamber.org or call 517-782-8221 or visit
the www.JacksonChamber.org website.

Small Business Safety and Health Resource Guide Available
Workplace injuries, illnesses, and deaths can be a threat to the very survival of the small
businesses who are members of our Chamber. Trauma to a worker can also be trauma for the
business from increased costs for things such as workers' compensation insurance premiums or
worker replacement processes.
There is a new onlineSmall Business Safety and Health Resource Guidefrom the Centers for
Disease Control and Prevention. It will help you find free or inexpensive information about
protecting your workers. The guide includes:



More than 30 websites with resources from training guides and courses to workplace
regulations, hazard checklists and emergency guidance.
Contact information for safety organizations and government safety agencies PLUS
resources for specific industries such as convenience stores, construction sites,
restaurants, and health care settings.

The URL for the guide is: http://www.cdc.gov/niosh/topics/smbus/guide/.

-------------------------------------------------------------------------

Allegiance Health strives to inform our community about ways that they are helping to
control the overall cost of health care and improve quality and patient safety. Breakfast
for Business is a forum where items of interest to business and community leaders and
Allegiance Health are discussed. On December 4, 2012, Georgia Fojtasek, Peter Pratt,
Dr. Michael Klinkman and Dr. David Halsey spoke on Understanding Health Care Reform
and the Jackson Health Network. Please visit a special web page for information about:
 How the Affordable Care Act impacts you, your business and our community.
 How the Jackson Health Network will positively impact you.
http://www.allegiancehealth.org/b4b

-------------------------------------Michigan Retailers Association offering
more than 30 college scholarships
Michigan Retailers Association is offering nearly three-dozen college scholarships this spring
through its annual competition funded by Michigan Retailers Foundation. Mason Public Schools
students have been awarded these scholarships in past years.

At least 34 scholarships will be available to MRA members and their employees and families for
the 2013-14 academic year. Scholarships are $1,000 for public and private university and college
students and $500 for those attending community college or approved educational and
professional training institutes. The program has provided 356 scholarships to students since
1999.
Recipients are selected for their above-average academic performance and extracurricular
activities, including part-time employment. Financial need is not a consideration, and students
do not need to be at the very top of their class.
Eligible to apply are high school seniors and college freshmen, sophomores and juniors who are
dependent sons and daughters of owners or full-time employees of MRA's nearly 5,000 member
businesses. Part-time employees who are full-time students are also eligible.
Applications must be submitted to International Scholarship and Tuition Services, Inc. (ISTS) by
April 1. Students are encouraged to complete the application process online at
www.retailers.com. Students may also contact MRA's Laura Schilling at 800.366.3699 or
lschilling@retailers.com by March 15 to request an application by mail or to check eligibility.
Recipients are selected by an independent panel of educators chosen by ISTS, which coordinates
the application and selection process for MRA and many other organizations.
Michigan Retailers Association represents nearly 5,000 members and their more than 15,000
stores and websites in Michigan. Retail is responsible for nearly one in five jobs in Michigan's
economy: 405,000 direct jobs in retail stores and more than 385,000 jobs in related and
supporting industries.

Social Security Announces New Online Services
Available with a my Social Security Account
Michael J. Astrue, Commissioner of Social Security, announced the agency is expanding the
services available with a my Social Security account, a personalized online account that people
can use beginning in their working years and continuing throughout the time they receive Social
Security benefits. More than 60 million Social Security beneficiaries and Supplemental Security
Income (SSI) recipients can now access their benefit verification letter, payment history, and
earnings record instantly using their online account. Social Security beneficiaries also can change
their address and start or change direct deposit information online.
Social Security beneficiaries and SSI recipients with a my Social Security account can go online
and get an official benefit verification letter instantly. The benefit verification letter serves as
proof of income to secure loans, mortgages and other housing, and state or local benefits.
Additionally, people use the letter to prove current Medicare health insurance coverage,
retirement or disability status, and age. People can print or save a customized letter.
Social Security processed nearly nine million requests for benefit verification letters in the past
year. This new online service allows people to conduct business with Social Security without
having to visit an office or make a phone call, and very often wait for a letter to arrive in the
mail. It also will reduce the time spent by employees completing these requests and free them
to focus on other workloads. People age 18 and older can sign up for an account at
www.socialsecurity.gov/myaccount. Once there, they must be able to provide information about
themselves and answers to questions that only they are likely to know. After completing the
secure verification process, people can create a my Social Security account with a unique user
name and password to access their information.
People age 18 and older who are not receiving benefits can sign up for a my Social Security
account to get a personalized online Social Security Statement. The online Statement provides
eligible workers with secure and convenient access to their Social Security earnings and benefit
information, and estimates of future benefits they can use to plan for their retirement. In
addition, the portal also includes links to information about other online services, such as
applications for retirement, disability and Medicare.
"Given our significantly reduced funding, we have to find innovative ways to continue to meet
the needs of the American people without compromising service," said Commissioner Astrue.
"These new enhancements will allow us to provide faster service to more people in more places."
For more information, please go to www.socialsecurity.gov/myaccount.

-----------------------------------------------------------------THE U.S. ECONOMIC CENSUS IS HERE
IF YOU GET ONE, RESPONSE IS DUE BY FEBRUARY 12, 2013
Nearly 4 million businesses have received forms for the 2012 Economic Census, the U.S.
Government's official five-year measure of American business and the economy. By law, these
businesses must respond by February 12. And because recipients include many of our members,
here's some important information:




Get help with forms and report online at econhelp.census.gov
Learn all about the Economic Census at business.census.gov
Mark your calendar for our next webinar at 1:00 EST on January 24 when you'll receive
further instruction about the 2012 Economic Census and how to respond, if you get a
form. Visit business.census.gov/webinar for more information.

Thanks for helping - your response really does make a difference.

-----------------------------------------------------------

Dear Regional Economic Development Partners, Public Works and
Planning Agencies, Consultancies/Engineering firms:
The Tri-County Regional Planning Commission (TCRPC) has partnered with LEAP to be more proactive and thoughtful in
identifying potential projects and securing funding for our region's projects. We call this new initiative "Momentum
Lansing Region". We need your participation to become a more economically successful region!
Often referred to as the CEDS (Comprehensive Economic Development Strategy), it is time to update and renew our
regional economic development plan. Maintaining a regional plan for economic development, with a current list of
projects and programs, is important for securing public (federal and state) funding. It is also a critical goal of the Lansing
Economic Area Partnership's (LEAP) Regional Economic Partners workgroup to report this list to the Collaborative
Development Council (CDC) group of the MEDC. It will also help us coordinate and support economic development as a
region.
Please help us distribute this widely! Share this invitation with all area municipalities, planning and engineering
consultants, public works agencies, and others involved in economic development. For those familiar with the region's
Comprehensive Economic Development Strategy (CEDS) plan, a requirement of the US. Dept. of Commerce Economic
Development Administration, Momentum Lansing Region will now generate the CEDS plan. But, Momentum will be much
broader. We want to include any project that can advance our region's economic growth and improvement. Together,
with a shared regional vision, we can advance our regional economy.
Use our new website to submit economic development project concepts proposed for 2013-2015. Enter projects at
www.momentumlansing.com. Submissions will be accepted until January 30, 2013.
 In order to help you gather all the necessary information before you begin completing the form, there is a
"Print" button so you may see the form before you begin entering information. Note: this is for your planning
information only. There is no "Save and Continue" option. Please submit all projects via the "Submit" button.
Here are examples of projects to enter in Momentum:
 Public works to support economic growth- telecommunications, technology, infrastructure improvements
 Transportation improvements
 Industrial, Business, or Research Parks development or expansion
 Business expansion support
 Import/Export assistance
 New product or market development
 Brownfields Redevelopment
 Entrepreneurial or Business Incubators
 Sense of Place/Quality of Life enhancements
 Development Research projects, Education and Work skills training
 New Building projects
 Site/Building rehabilitation
 Site Clean-up/Preparation
...And any projects you feel will improve or enhance job creation and income in your community!
ALL Economic Development Projects seeking public funding SHOULD be entered in Momentum!
Additionally, if the project will seek funding from the following agencies, it also SHOULD be entered in Momentum:
 US Departments of Agriculture, Transportation (FHWA/FTA), Environmental Protection Agency and the
Michigan Economic Development Corporation (MEDC), Transportation (MDOT) or Agriculture and Rural
Development (MDARD).

Please note: If your project seeks US Department of Commerce Economic Development Administration (EDA) funding, it
MUST be entered to be eligible.
REMEMBER!
ENTER YOUR COMMUNITY'S ECONOMIC DEVELOPMENT PROJECTS AT WWW.MOMENTUMLANSING.COM BEFORE JANUARY 30,
2013!
Please contact us with any questions or for assistance in entering projects. We look forward to your participation to
improve our regional economy!
Sincerely,
Susan M. C. Pigg, CEcD
Executive Director
Tri-County Regional Planning Commission

Bob Trezise
President and CEO
Lansing Economic Area Partnership (LEAP)

Tri-County Regional Planning Commission
3135 Pine Tree Road, Suite 2C
Lansing MI 48911
Desk (517) 393-0344 ext 19
Office: (517) 393-0342
Fax (517) 393-4424
Email: chnatiw@mitcrp.org
Website: www.tri-co.org
Ray De Winkle, CEcD, EDFP, CTA
Senior Vice President of Global Business Development
Lansing Economic Area Partnership (LEAP, Inc.)
Office: 517.999.9034
Mobile: 517.899.4642
E-Mail: Ray@PureLansing.com
Skype: dewinkler
500 E. Michigan Ave., Suite 202
Lansing, MI 48912

--------------------------------------------Michigan business climate OK,
but not yet great
Michigan is not yet a great place to do business, according to a new survey of state
businesses which included members of the Mason Area Chamber of Commerce, but the
outlook for economic activity has improved under the slow-but-steady state and
national economic recovery.
According to the Michigan Economic Outlook 2013 from Baker Strategy Group and CFI
Group of Ann Arbor, the biggest challenges facing state business are the cost of health
care and employee benefits. And while businesses complain about a lack of skilled
labor, the study found that wasn't the greatest challenge, and businesses themselves
can do a better job of providing training and education.
The survey of 3,000 people in business scored the Michigan business climate at 62 on a
scale of 100. It was presented at a meeting of the Economic Club of Detroit, and was
followed by a panel discussion featuring Michael Finney, president and CEO of the
Michigan Economic Development Corp., and Charles Ballard, economics professor at
Michigan State University. "It's good information; we respect it and it gives us a baseline
which we can build on," Ballard said of the survey.
In the forum, both Finney and Ballard emphasized the important of retaining and
attracting a skilled, educated workforce to build the state economy. Both experts
downplayed the role of the recently passed right-to-work legislation that weakens
unions as a major factor in improving the state economy, but Finney noted that the
passage of right to work has increased interest in the state from firms considering
expansion or relocation.
While job increases in Michigan have slowed recently, after getting a big boost from the
rebound in the state's manufacturing sector, Ballard said, barring any economic
disasters, he foresees annual job growth averaging 50,000 to 60,000 new jobs for the
coming years.

----------------------------------------------------------------------SOURCE: Capital Gains
Origami Brain Injury Rehab Center facilitates innovative partnerships
Catering to those who have experienced a traumatic brain injury (TBI), Origami
Brain Injury Rehab Center focuses on returning individuals back to their homes,
to work or school, and to driving. In their commitment to develop expertise
solely in this area, Origami strives to keep on the cutting edge of innovation in
brain injury rehabilitation.
Eric Hannah, Director of Program Operations explains future goals for the
organization: "First, we plan to continue to provide excellent care and
treatment to our clients and families. We have two other priorities at this time:
(1) the impact of TBI on Veterans: we are one of 21 providers in the nation who
participate in a pilot program within VA specifically designed to provide care
and rehabilitation services to Veterans with TBI; (2) youth sports concussions:
we are actively working to educate coaches and families about the impacts of
concussions as well as the importance of recognizing early signs & symptoms."
Origami also partners both with Michigan State University and Peckham.
Origami currently staffs about 80 individuals, all of whom are extensively
trained to serve the needs of clients. They're currently hiring for an LPN
position, and anticipate continued hiring for qualified and passionate staff
members throughout the upcoming year. "In addition to our staff," says Hannah,
"we provide a great learning experience for approximately 40 clinical and nonclinical internships through 33 agreements with colleges and universities
nationwide. We help train and prepare the therapists and nurses of tomorrow
with hands on learning opportunities."
----------------------------------------------------------------------------------------------------------

13 Marketing Musts For 2013
SOURCE: Michigan Retailers Association -- by Deborah Shane
The ever changing and evolving marketing best practices continues to show us that the
right mix and blend of traditional and new media is the best approach to branding you and
your business. Almost half of consumers welcome social media marketing messages from
brands they follow, according to a newly-released survey conducted by Vanson Bourne on
behalf of Pitney Bowes Software. The study, "Social Media: Contrasting the Marketing and
Consumer Perspectives," surveyed 300 B2C senior marketing decision-makers globally as well
as 3,000 adult consumers.
Marketing Charts reports that social media has not replaced more classic methods of
brand interaction, yet: "19% of consumers report using social media to contact companies
they use, while 67% report preferring email, 31% calling and 30% providing feedback via the
company's website." Thirty six percent of consumers report being interested in messages
about upcoming sales. Just 9% of marketers say they create such messages and 36% of
consumers are interested in hearing about new products or services, while only about 19% of
marketers have created such messages.
There is clear evidence that we are still watching TV, reading magazines and
newspapers (more online) and listening to the radio. Add to that, the parallel world of
content marketing with blogs, podcasts, e-marketing, mobile, text and social media
platforms and we can and do get overwhelmed with all the choices.
Here's what's most important to figure out:




The marketing vehicles that are best for you and your customers.
A clear brand and marketing message about you, what you offer, why you.
Being consistent, looking professional and staying fresh.

Marketing yourself and your business is the most important aspect of your business plan
and can greatly impact your success or failure. More focus on your brand authenticity,
engagement and transparency is, however, more important to consumers and will continue
to be. Prove you're honest, earn trust and you will be rewarded.
As we all try to cut through the clutter, choices and options, here are 13 marketing musts
for 2013:
1. A clean, current, engaging, easy to navigate website.
2. A WordPress Blog where you can share your expertise and the expertise of others you
admire.
3. A Fully developed professional, active Linked In Profile, with recommendations.
4. A Facebook page that you use strategically, respectfully and carefully.
5. Smart use of Twitter for branding yourself and others.
6. Podcasting and listening are hot. Feature quality content from yourself and others.
7. An e-marketing campaign to regularly engage with your permission based "A" list.
8. A local chamber membership or professional organization to engage in your community.
9. Going to key conferences to meet key people, in person, in your industry.
10. Seminars and workshops to enhance your professional advancement and knowledge.
11. Brand makeover to keep yourself fresh and relevant.
12. Choose smart, strategic partnerships and alliances to add more value and reach.
13. Give back, pay forward, and help others, pro bono.
If you want to be taken seriously, then you have to act serious about adapting and
adopting the new best practices. Get some help, hire a consultant, take a class, and invest
in your own professional education. This is not an expense; it is an investment in yourself
and your business. Are you ready to "make a serious stand with your brand" in 2013?

-------------------------------------------------------------------------------------------

Final Note:
Continuing a 40-year tradition, the Mason Area Chamber of Commerce publishes its "MASON in Motion"
printed and mailed newsletter near the end of each month. This hard-copy newsletter has information
about Chamber events and programs, new Chamber members, news from member businesses and
organizations, and more - in a short four-page format. The several insert pages included in the newsletter
each month are designed to be removed for easy sharing or posting within a business or organization. For
this reason, the Chamber has decided to continue distributing this newsletter in the conventional manner
with no opt-out. This also maintains value for limited advertising.
Advertising inserts are just $100 per insertion to reach 430 key decision-makers in the Mason area. This
newsletter is mailed to all contact people for Chamber members, Chamber volunteers, and select
stakeholders. A .pdf copy of the newsletter is also available to all the same day it is delivered by the post
office at the Chamber's website www.masonchamber.org. Deadline is the 20th of the month for all
submissions. Items are included as space is available and submissions are edited for space and consistency
of the publication.
Since August of 2006, the Chamber also publishes a mid-month "MASON in Motion UPDATE" newsletter
electronically. This e-mailed newsletter is forwarded to all who have submitted their e-mail addresses to
the Chamber, provided they are associated with a Chamber member, are a Chamber volunteer, or are a
select stakeholder. A link to the archive on the website for the .pdf copies of the printed and mailed
"MASON in Motion" newsletter is included in the UPDATE. A .pdf copy of this UPDATE newsletter is also
available to all at the Chamber's website www.masonchamber.org under the "Newsletters" tab. Deadline is
the 10th of the month for all UPDATE submissions. All items submitted are included, subject to minor
editing for publication consistency.
It is the intention of the Chamber to limit broadcast e-mails to those who have e-mail addresses
submitted to the Chamber to 24 times per year at most. Of course, those who are Chamber leaders and
volunteers get much more frequent information e-mailed to them.

-------------------------------------------------------------------------------------

Look ahead for upcoming events on:
www.masonchamber.org
AT THE HOME PAGE, CLICK ON THE
MASON AREA COMMUNITY EVENTS CALENDAR
------------------------------------------------------------------------------------FEEL FREE TO FORWARD THIS NEWSLETTER UPDATE TO OTHERS AND INVITE
THEM TO SEE OUR REGULAR MONTHLY NEWSLETTER ONLINE

CLICK ON NEWS AT:

www.masonchamber.org
TO VIEW UPCOMING MASON AREA COMMUNITY CALENDAR EVENTS
Click on Community Events at: www.masonchamber.org
MACC distributes UPDATE in "Constant Contact." This "Mason in Motion Update" bulletin is
being sent to those who have e-mail addresses registered with the Mason Area Chamber of
Commerce as contact people for Chamber members, associates of Chamber members, and
select Chamber stakeholders.
To be removed from this list automatically and permanently, do NOT reply to this e-mail.
Instead, use the UNSUBSCRIBE button or send a new e-mail with the word "unsubscribe" in
the subject line to: masonchamber@masonchamber.org
Also, whenever you know of anyone who isn't getting this, but should be getting this by email, just let us know. We'll be glad to add their e-mail address to the list!

FOR A .pdf FILE OF LAST MONTH'S PRINTED "MASON IN MOTION"
NEWSLETTER AND OTHER MASON AREA COMMUNITY INFORMATION,
GO ONLINE AND CLICK ON NEWS AT WWW.MASONCHAMBER.ORG

