
 

 

 
 
 
 
 

 
 
 
 
 
 

 

2011 MACC AWARD WINNERS 
HONORED ON FEBRUARY 9

th
  

 

   Each year, the Mason Area Chamber of Commerce recognizes excellence in 

the Mason area at our annual Awards Dinner. Awards are presented for Citizen 

of the Year, Excellence in Education, Excellence in Business, President’s 

Award, and Special Recognition. The Chamber's 2011 Annual Awards Dinner 

will be held the evening of Wednesday, February 9, 2011 at the Eldorado Golf 

Course Banquet Center at 3750 W. Howell Road. Approximately 185 people 

attend the event to honor those awarded.  This year, the following awards will 

be given to deserving businesses, groups, and individuals:  

   Margaret Doolittle is selected as the Mason 

Area Chamber of Commerce’s 2011 Citizen of 

the Year. This annual award recognizes 

individuals who have made significant 

contributions to the community over several 

years through their caring and concern.   

   Margaret Doolittle is well known in the 

community as a volunteer for Mason’s First 

Presbyterian Church, the Mason Area 

Historical Society’s Pink School, and the 

Mason Kiwanis Club.  She is also the editor 

of the multi-edition “Down by the Sycamore” 

compilation of her father’s articles written 

years ago for the Ingham County News.   

   Recognized previously by the Chamber as 

the 2004 Educator of the Year, the retired North Aurelius Elementary School 

kindergarten teacher has continued her teaching activities.  She currently 

teaches piano to about ten students and leads student groups through the Pink 

School, a restored one-room schoolhouse on the west side of Mason. 

City Limits, the area’s popular Sports Grill and 

Bowling Center, is selected for the Mason Area 

Chamber’s 2011 Excellence in Business award. 

This award is presented to a business for 

innovation, risk and growth that represents the 

entrepreneurial spirit of business development.   

   A charter member of the Mason Area 

Chamber of Commerce since 1972, City Limits has sponsored the Spring Fling 

Mixer, MACC Golf Classic and Thursday Night Live concerts for several 

years. The business’s revitalization through investment by new ownership 

partners in 2004 and their subsequent extensive renovation and rebranding in 

the past several years has made the establishment a Greater Lansing attraction 

for food and fun. 

   Formerly the Mason Bowling Center, the 22,000 square foot facility, which 

includes the Sports Grill inside, has undergone a complete renovation that 

includes a new scoring system, bar, interior improvements and exterior updates.  

The most recent addition is a patio type room that is very attractive for groups. 

The 4,000 square foot renovation of the restaurant itself helps attract more 

families for lunch and dinner.  The good food and drink specials do too.                                                                                   

(“Awards” continued on page 2) 
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NEW 2011 MACC 
OFFICERS NAMED 
 

   The Mason Area Chamber of Commerce 

will have one new officer this year.  Brian 

Tort of Central Solutions has been elected 

vice president.  Neil Kentner of Wynsmoor 

Manor will become past president and 

Jamie Robinson of Bestsellers & Darrell’s 

Market will be the Chamber’s president.  

Aaron Fiedler of Fiedler Insurance 

continues as treasurer.  

   These four officers are all Chamber board 

members and make up the executive 

committee of the chamber.  The 2011 

Mason Area Chamber Board elected these 

officers at their December 3, 2010 meeting 

for a one-year term that begins on January 

1, 2011 and ends on December 31, 2011. 

Photo by J.F. Campbell 



AWARDS CELEBRATE 
MASON EXCELLENCE  
 

 

Jennifer Harrington of Mason 
High School is selected as the 
recipient of the Mason Area 
Chamber’s 2011 Excellence in 
Education award. This award 
recognizes an educator who 
best exemplifies the qualities 
that inspire students to learn 
and value education.   
   The art program at Mason 
High School has expanded 
greatly since she joined it ten 
years ago. Principal Lance 

Delbridge says that, “our program is twice the size it was 
when she took over, the number of students participating 
in competitions and winning awards has exploded, and 
the quality of work is the highest it has ever been.  
Excellence is a word that describes everything that 
Jennifer Harrington is involved in.” 
   Jon Grocki of the Dart 
Investment Center in Dart 
Bank is selected to receive the 
2011 MACC President’s 
Award. This award recognizes 
the contributions made by an 
individual to the Mason Area 
Chamber’s goals this past year 
and in recent years.     In 
particular, the Chamber 
recognizes his contributions to so many networking 
events as an announcer and emcee for many years.  A 
member of the Chamber’s Ambassadors Committee and 
Member Mixer Committee, Jon has contributed greatly to 
the success of the Good Morning Mason news and 
networking meetings for each of the 14 years they’ve 
been happening.      

 

The Mason Firefighters Association 
is selected for one of the Chamber’s 
2011 Special Recognition awards due 
to their continuing support of the 
Mason Fire Department and the 
Mason community. The Association 
is heavily involved each year in 

fundraising, fire prevention and community events. 
   Leon Clark, mayor of the City of 
Mason, is selected for the other 2011 
Special Recognition award in 
appreciation for his leadership and 
active assistance in making music such 
a central part of so many community 
events and activities in the Mason area. 
While his contributions to the 
community in other capacities are quite numerous, his 
work as “Mr. Music” on the Thursday Night Live 
Committee of the Chamber and the Sundried Music 
Festival Committee of the Mason Downtown 
Development Authority is being especially highlighted 
in this award. 
    The MACC Awards Dinner is generously presented 
by Mason’s Ace Hardware and is sponsored by a select 
number of Chamber members.  Individual and group 
awards are sponsored by many other Chamber members.  
See the February “Mason in Motion” newsletter for a 
listing of all our fine sponsors.  As part of the event, 
recognition is also given to retiring Chamber Board 
members and 2010 volunteers.   Prepaid dinner 
reservations are $35 per person.  Since only a limited 

number of places are 
available, people are 
advised to send their 
checks well before the 
January 28 deadline.  
Credit card prepaid 
reservations are taken 
by phone at (517) 
676-1046.  
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Mailed to over 425 key business decision-makers, advertising in the “Mason in Motion” newsletter 
provides a low-cost hassle-free direct mail option for business-to-business promotion and marketing. 
   

   While display ads like this one are available in this newsletter, most businesses and organizations  
   choose to do an 8 ½ by 11 inch insert printed by you (or by us if we can use the other side) that 
                                   allows up to 3 non-competing members to participate at once. Your insert can educate members,                 
                                   stakeholders, and volunteers about your business, include coupons, promote a sale or event, etc.        
                                   (Like Bestseller’s Books & Coffee Company, Kean’s Store Company, and Maple Street                          
                                     Mall have chosen to do in this newsletter.)  Your own business or organization can be included in 
   the next newsletter by following these steps: 

1) Fax a copy of what you want to the Chamber at 517-676-8504 or E-mail to  
masonchamber@masonchamber.org for confirmation of your placement 

2) Send $100 payment to guarantee inclusion in the next newsletter mailing 
             3) Drop off or mail 440 copies of your insert to the Chamber by the 20th of the month. 

 

For more information, please contact Doug Klein at (517) 676-1046 or E-mail dougklein@masonchamber.org 



NEWS OF OUR MEMBERS 
 

 

Consumer Services, Inc., a nonprofit mental health agency 

based in Mason, has received its second consecutive three-

year accreditation from Tucson, Arizona-based CARF 

International, a health and human service accrediting body. 
 

State Representative Barb Byrum is inviting local high 

school seniors to apply for a scholarship she is offering. 

Byrum will award two $500 scholarships to local high school 

students who plan to pursue a college degree or training in a 

trade. All high school seniors who live in House District 67 

are eligible to apply and can do so by submitting an essay of 

up to 750 words describing their favorite book or the book 

that has had the most impact on their lives. Essays must be 

received by 5 p.m. on March 25, 2011. Additional details and 

participation guidelines may be obtained from school 

guidance counselors or by contacting Barb Byrum at (517) 

373-0587 or via e-mail at barbbyrum@house.mi.gov.  
 

Keep Learning, a program supported by Capital Area 

Michigan Works!, is committed to embracing and 

promoting life-long learning in greater Lansing. In a recent 

survey, greater Lansing citizens said that they believe 

employers are the only credible source to tell our community 

that education is important. Keep Learning believes that 

together we can bring the passion for education and learning 

to individuals, businesses and our entire community and help 

greater Lansing prosper. So far, about 300 businesses and 

organizations have committed themselves to supporting and 

promoting the importance of lifelong learning. This is a huge 

accomplishment, yet it's still not enough. Organizations can 

take the pledge at www.learnforourfuture.org. 

 

DORR IS NAMED NEW 
MACC BOARD MEMBER 
 

   It was with regret that the resignation of 

Steven Babcock of Biggby Coffee #244 was 

accepted from the MACC Board, especially 

in that his term had not yet begun. However, 

at the Board of Directors meeting on 

December 3, 2010, a replacement was 

selected to serve immediately and until the 

next regular election is certified in 

November 2011.. 

   Elected to take his place was Nichole Dorr, 

assistant manager of the Mason branch of 

Independent Bank.  She has been actively involved in community 

activities, heading the local operations of the Horizons Club for the 

Bank.       

   She serves on the Chamber’s Ambassadors Committee and 

continues to provide leadership for the Chamber’s Member Mixers 

Committee.  Nichole Dorr also assists the bank in their sponsorship 

of the Chamber’s “Thursday Night Live!” summer concert series on 

the Ingham County Courthouse lawn.  We welcome Nichole 

Dorr’s expertise and the commitment of Independent Bank to a 

strong MACC Board. 

 

MACC VOLUNTEER RECOGNITION 
PROGRAM TO CONTINUE IN 2011 
 

   Tom Botsford of American Legion Post 148 and 

EAA Chapter 55 was the sixth winner in our 2010 

Chamber Volunteer Recognition Program.  Tom’s 

volunteer service on the Chamber’s Ambassador 

Committee was drawn from the fishbowl in the 

Chamber office on December 20th.  Tom wins a $25 MACC Gift 

Certificate good at any Mason area business. The gift certificate this 

month was sponsored by A&W Restaurant.  Your business or 

organization can sponsor the next one -- just call us to reserve. 

   For every hour of volunteering on a Chamber committee, program, or 

event, volunteers fill out a small, simple card with their name, activity, 

and membership affiliation and put it in the fishbowl to become eligible.  

The more one-hour cards in the bowl, the better your chances to win.  

While each card can only win once, all cards are kept in the bowl all 

through the end of the year.  On the 20th of each month in 2011, a card 

will again be drawn from the fishbowl to win a $25 MACC Gift 

Certificate.  This program is sponsored by Chamber member businesses 

and organizations to promote community volunteerism.  You are welcome 

to participate by calling 676-1046 to reserve your sponsorship. 

 

NEED TO MAKE A HEALTH 
CARE BENEFIT CHANGE? 
LET THE CHAMBER HELP 
 

   The Mason Area Chamber of Commerce is 

a reciprocal member with the Lansing 

Regional Chamber of Commerce.  One 

specifically contracted LRCC benefit 

extended to select Mason Chamber members 

is access to the LRCC Blue Cross group.  

The Lansing Regional Chamber of Commerce, in partnership with Blue 

Cross Blue Shield and Blue Care Network of Michigan is pleased to 

provide a group health care program designed to help select small 

business owners attract and retain employees.   

   The Blues/Chamber sponsored program is available to select groups 

with two or more employees, as well as sole proprietors.  These chamber 

members have access to a variety of options giving them flexibility to 

match the best plan to their budget.   

   The Lansing Chamber can also help administer your Blues health care 

plan so you can spend more time growing your business.  They offer 

billing, membership and dedicated customer servicing.  Contact the 

Lansing Regional Chamber or your Mason Area Chamber of Commerce 

member insurance agent representing Blue Cross to check out whether 

you can make a change for the better in 2011.  Just let them know you are 

a member of the Mason Chamber! 
 

WELCOME OUR NEW MACC MEMBER  
 

Please welcome the following new Chamber member:   
 

 

Country Gardens 
Care Home 
 

391 S. Onondaga Road   -   Onondaga, MI  49264 

Phone: (517) 693-9090   -   derrick_boone@live.com  

www.countrygardenscarehome.com   -   Dena and Derrick Boone 
 
 

Country Gardens Care Home is a family-run adult foster care 

facility for the aged.  They are open to both men and women.   
 

 

We’re also glad to welcome 
back Baja Grille and 
Mason’s Snap Fitness 
Center as 2011 members! 
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 Doug Klein ….. Executive Director 

Bonnie Root …..  Administrative Assistant 

Aleasha Wood …..  Program Assistant 

 

 

  

        2011 Board of Directors 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Jamie Robinson ............................................................................................... President 

 Darrell’s Market / Bestsellers Books & Coffee Co. 

Brian Tort ............................................................................................... Vice-President 

 Central Solutions, Inc. 

Aaron Fiedler ................................................................................................... Treasurer 

 Fiedler Insurance Agency 

Neil Kentner ............................................................................................ Past President 

  Wynsmoor Manor 

 

 

Pam Bullen ................................................................................. Bullen’s Wellness 

Sue Burgess ................................................. B-Dry System of S. Central Michigan 

Mark Dillingham ................................................................. Mason Public Schools 

Nichole Dorr ............................................................................... Independent Bank 

Brent Forsberg .................................................................................. T.A. Forsberg 

Chris Iott...........................................................................................Ace Hardware 

Liz Luttrell-Wilson ..................................................................... Mason State Bank 

Robin Manno ............................................................. Dart Container Corporation 

Tim Walling ............................................................................................ Dart Bank 
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2011 Schedule of Chamber Networking and Community Events 
 

EVENT                                 DAY & DATE 

MACC Annual Awards Dinner  Wednesday, February 9 

Good Morning, Mason!  Thursday, February 24 

3rd MACC Business Expo  Thursday, March 10 

Good Morning, Mason!  Thursday, April 28 

28th Spring Fling Weekend  May 5 to May 8 

28th Spring Fling Courthouse Show  Saturday, May 7 

Thursday Night Live!  Thursday, May 26 

Thursday Night Live!  Thursday, June 9 

Thursday Night Live!  Thursday, June 23 

Good Morning, Mason!  Thursday, June 30 

Independence Day Celebration & Parade  Monday, July 4 

Thursday Night Live!  Thursday, July 7 

Thursday Night Live!  Thursday, July 21 

 

MEMBERS ARE ENCOURAGED TO SPONSOR NETWORKING AND COMMUNITY EVENTS.  THIS IS A GREAT WAY TO PROMOTE YOUR BUSINESS! 

 

38th MACC Golf Classic & Mixer    Thursday, July 28 

157th Ingham County Fair & MV Week August 1 to August 6 

Thursday Night Live!  Thursday, August 11 

Good Morning, Mason!  Thursday, August 25 

Thursday Night Live!  Thursday, August 25 

38th Down Home Days Weekend September 15 to 18 

Thursday Night Live!  Thursday, September 15 

Down Home Days Family Walk      Friday, September 16 

Down Home Days Courthouse Show       Saturday, September 17 

10th MACC Raffle Party  Thursday, October 13 

Good Morning, Mason!  Thursday, October 27 

Mason Holidays Celebration & Parade  Friday, November 25 

“Holiday Party” Member Mixer Thursday, December 1 

Good Morning, Mason!  Thursday, December 8 

 

ADDRESS SERVICE REQUESTED 



 

 

                                                The “makin’ o’ the green” 
 

Here’s a great way to cut    
            through the clutter to reach  

out to your best customers 
 

 

 

 

 
 

 
 
 

Do you sell 
products and 
services to 
businesses and 
organizations?  
  

Don’t miss this one!   
Sign up now for the 3

rd
 Mason  

Area Business-to-Business Expo, 
which will be held on Thursday 
evening, March 10

th
 from 5 to 8 PM 

at the Cobblestone Events Center, 
205 Mason Street in the Mason 
Antiques District.   
 

It’s a great way to talk with other 
business people about your 
business! 
 

 

 

Buy locally.  

It’s good for our community  

and good for our future. 
 

Complete this form and return it right away to:  
MACC, 148 E. Ash Street, Mason, MI 48854  
Phone: 517) 676-1046      Fax: (517) 676-8504 
 

Please reserve a table in the 3rd Mason Area 
Business-to-Business Expo on Thursday, 
March 10, 2011 for our MACC member business 
or organization.  Sponsorships are also 
available. Call 676-1046 for details. 
 
(Limited to the first 25 businesses responding.  
MACC members only.  Details will follow when 
you return your form.) 
 
Business/Organization: ____________________ 
 ________________________________________ 
 
_____  Our check for $100 is enclosed. 
_____  Please bill us.   
 



 



 



 

1.   __________________________________     5. _____________________________________ 
 
2.   __________________________________     6. _____________________________________ 
 
3.   __________________________________     7. _____________________________________ 
 
4.   __________________________________     8. _____________________________________ 
 

 
 

     
 
    You’re Invited to an Evening of Excellence… 

 
  MASON AREA CHAMBER OF COMMERCE 

  2011 AWARDS DINNER 
  

To Honor the 2011 Recipients of

The Citizen of the Year Award 
Margaret Doolittle 

 
 The Excellence in Business Award 

 City Limits 

 

The Excellence in Education Award 
             Jennifer Harrington 

  

 

    The President’s Award 
     Jon Grocki 

 

    Special Recognition 
    Mason Firefighters      

    Association  
    and  

    Leon Clark 

 

 Wednesday, February 9, 2011 
 Eldorado Golf Course ~ 3750 W. Howell Road 
 $35.00 per person (prepaid reservation) 

 5:30-6:30 ~ Social Hour ~ Cash Bar  
  6:30 ~ Dinner 

 

                   Our Awards Dinner is presented by Mason’s                             
 and generously supported by select Chamber members. 
  
 Please RSVP by Friday, January 28

th
 

 Reservations cannot be accepted after January 28
th
 nor will any be available at the door 

 
 Please return the form below to the Chamber office to arrive before January 28, 2011 
 148 E. Ash Street ~ Mason, MI 48854 ~ Fax: 676-8504 ~ E-mail: masonchamber@masonchamber.org 
 Questions: (517) 676-1046 

 --------------------------------------------------------------------------------------- 
 
  

       MACC 2011 AWARDS DINNER 
 

         
         The following people will attend from _________________________________________________________                                                                                                                                                            

   
        
 
 
 
     
 
 
 

Payment Enclosed        Bill Us     
 



ANNUAL AWARDS 
 

 
 

Citizen of the Year – An individual who has made significant contributions to the community over several years 

through their caring and concern. 
 

Excellence in Business – A business that has demonstrated innovation, risk and growth that represents the 

entrepreneurial spirit of business development. 
 

Excellence in Education – A teacher who best exemplifies the teaching qualities that inspire students to learn and 

value education. 
 

President’s Award – A person or group of persons who have made significant contributions to the Chamber’s goals 

over the past year. 
 

Special Recognition – A person, group of persons, or organization that has made significant contributions to the 

community or to the Chamber usually within the recent past.  This is an opportunity to highlight people, events, or 

programs that have made an impact in the community or in support of Chamber programs. 
 

This is a list of Chamber award winners through 2011: 
 

 

Citizen of the Year 
Aggie Corner – 1987 

Jenny Dart – 1988 

Donald Cairns – 1989 

Rollin Dart – 1990 

Terry Shultis – 1991 

Mary Jo Leonard – 1992 

Wendy Pulver – 1993 

Jim Blauvelt– 1994 

Frank Guerriero – 1995 

Claude Cady – 1996 

Jackie Lawrence – 1997 

Virginia Schlichter – 1998 

Sue Parsons – 1999 

Stan Jordan – 2000 

Tom & Rose Mary Hopp – 2001 

Ray Perkins – 2002 

Larry Howe – 2003 

Bob Ware – 2004 

Jack Davis – 2005 

Doug Williams – 2006 

Don Jacot – 2007 

Shirley Grieve – 2008 

Lee Talboys – 2009 

Harvey & Carol Fanson – 2010 

Margaret Doolittle – 2011 

 
 

* Jeff Jones, Denise Jones, Rich Reid, Pete Hanover,  

Kristine Workman, Annette Snyder 

 

** Jodi Somerville, Phil Mathews, Melissa Kean,  

Jackie Lawrence, Roger Fleming, Barb Smith, Craig  

Goble, Mike Prelesnik, Ron Weesies, Jacque Weesies,  

Ellen Dral, Ivan Kerr, Dave & Camille Vanpoelvoorde 
 
 

 
 
 
 
 

 

President’s Award   

Dick Roberts – 1996 

Craig Goble – 1997 

Liz Hogg & Tom Marriott – 1998 

MACC Golf Outing Committee* – 1999 

Jeff Haueter – 2000 

Jeanine Christman – 2001 

Tom Bergeon – 2002 

Kerry Ferguson – 2003 

Doug Klein – 2004 

Russ Whipple – 2005 

Arnold Short – 2006 

Ron Tatro – 2007 

Cathy Groce – 2008 

Pat Weiler – 2009 

Jamie Robinson – 2010 

Jon Grocki – 2011 
 

 

 
 

 
 
 

Excellence in Education 
Mary Lou French – 1996 

Cheryl Roe – 1997 

Margaret Edgar – 1998 

Sandra Haynes – 1999 

Debbie Blauvelt – 2000 

Jana Stewart – 2002 

John Berry – 2003 

Margaret Doolittle – 2004 

Michele Shafer – 2005 

Kathy Horton – 2006 

Barb Buda – 2007 

Margaret Cottrill – 2008 

David Jones – 2009 

Cindy Hyaduck – 2010 

Jennifer Harrington – 2011 
 

 

 
 

Excellence in Business 
Vision Real Estate – 1996 

Joseph A. Young & Associates – 1997 

Mason Community News – 1998 

AeroGenesis Aviation – 1999 

Grove’s Motorsports – 2000 

Cayenne Grill – 2001 

Bestsellers Books & Coffee Co. – 2002 

Merindorf Meats – 2003 

Done-Right Auto & RV – 2004 

ServiceMaster Absolute – 2005 

Gestamp U.S. HardTech – 2006 

Sheridan Realty & Auction – 2007  

Wolverine Engineers & Surveyors – 2008 

Ware’s Pharmacy – 2009 

Andrews Automotive – 2010 

City Limits – 2011 
 

 

Special Recognition 
MACC Balloon Rally Committee**– 2002 

John & Betty Brazier – 2003 

Joe Watkins, the Mason Optimist Club, and 

the Mason Downtown Development 

Authority – 2004 

Sheren Wright, Care Free Medical,  

and Gorsline-Runciman – 2005 

Mason Area Historical Society – 2006 

Jeff Haueter and the Mason Promise 

Scholarship – 2007 

Colleen Briggs and the American Legion Post 

148 – 2008 

Len Stuttman and the Friends of the Mason 

Library – 2009 

Shireen Luther and the Michigan  

Steam Engine & Thresher’s Club – 2010 

Leon Clark and the Mason  

Firefighters Association – 2011 



 
 

2011 PROGRAM OF WORK 
 

 

OUR MISSION:   The Chamber of Commerce team of members promotes community pride, stimulates an awareness of the 

community and promotes economic growth in the Mason area. 
 

2011 ACTION PLAN 
 

GOAL 1.  Economic Development – Support the facilitation and promotion of sustainable economic 

development in the area consistent with the “Grow Mason!” strategic vision. 
 

A. Improve communication about housing for sale or lease.  Continue work on online relocation resources.  Maintain a list of vacant 

commercial and industrial property.  Maintain a list of rental residential properties.  Publish the lists on the Chamber’s website.  
 

B. Encourage education and networking among local residents who are starting new businesses with specific programs to promote the 

availability of entrepreneurial training, counseling, and other resources. Host a business-to-business event again in 2011 for members. 
 

C. Partner and support the business retention and attraction efforts of local agencies (regional, county, township, and city) to identify and 

help resolve issues that will help keep existing businesses here and bring in needed businesses to the Mason area. 
 

D. Document Mason area growth yearly through a variety of measurements.  Support the active search for niche businesses that have a 

high likelihood of success in our community and are complimentary to existing businesses.  Assist in soliciting specific niche expansions 

for existing businesses or partnerships when appropriate to meet community needs.  
 

GOAL 2.  Member Networking – Provide leadership to bring attention to and increase the vitality of the 

Chamber and the business community. 
 

A. To help business owners, managers, and employees build better relationships, continue to host and expand activities that offer business 

networking.  Networking events planned for 2011 include six Good Morning, Mason! programs, the Annual Awards Dinner in February, 

the Golf Classic in July, and Member Mixers -- including the Holiday Party Mixer in December.  
 

B. Implement membership recruitment and involvement programs that will retain and increase Chamber membership.  Maintain or initiate 

contact with all members and non-members in 2011to encourage more active membership, sponsorship, and leadership of the Chamber. 
 

C. Seek opportunities to mentor new members.  Encourage sponsorship of networking events, volunteer leadership, and involvement of all 

members in Chamber programs and activities.  Provide bundled sponsorship package opportunities for members. 
 

D.  Represent and promote the Chamber and its members at ribbon cuttings, open houses, and member activities.  Offer “visitor center” 

services when possible at local events. 
 

GOAL 3.  Community Identity – Encourage local commerce of all kinds – retail, service, manufacturing, and 

more – with an integrated community identity of “Hometown U.S.A.” -- especially through “Mason Values.” 
 

A. Be partners with the Mason Downtown Development Authority, the City of Mason, Ingham County, and others to maintain the 

attractive appearance of the downtown area and community “entrances” throughout the year.  Continue the banners, map and visitor guide 

programs in rotation. 
 

B. Coordinate and host certain community events that bring visibility to member businesses and provide them the opportunity to 

participate in the community through active sponsorship of those events.  Enhance all existing community events and promote new ones by 

encouraging cooperative efforts between governmental, cultural, service, and other community groups. 
 

C. Revitalize the Member Value Card and Gift Certificate programs to increase local commerce and business opportunities with and 

among Chamber members.  Support opportunities for cooperative promotional campaigns among members and other businesses and 

organizations. 
  

D. Promote the community activities and events of members and other groups in the Mason area that increase the awareness of our 

community, provide worthwhile activities for residents, and bring visitors into our community.   
 

GOAL 4.  Membership Value – Enhance the value of Chamber membership and provide for the operational 

needs of the Chamber through our “Grow Mason!” initiatives. 
 

A. Develop and implement programs to retain and increase Chamber membership, to provide valuable services to members, and to 

maintain the ability of the Chamber to carry out its mission.  Complete the readjustment in the dues structure to a tiered benefits program 

in 2011 and asking for additional membership support. 
 

B.  Develop a variety of tools and opportunities existing businesses can use to become more efficient and effective.  Provide opportunities 

for volunteer leadership and involvement of all members in Chamber programs and activities. 
 

C. Help to grow the Chamber’s Hometown U.S.A. investments funds by sponsoring and coordinating fundraising events, including, but 

not limited to, the MACC Raffle and Party in October.  Assist in soliciting sponsorships and packages for networking and community 

events. 
 

D. Continue to engage in a strategic planning process in 2011 to look at our organization’s vision, mission, goals, and values and make 

changes as needed.  The Program of Work will be based on the results of that planning. 



A MESSAGE FROM THE PRESIDENT:        
 

           Your Chamber of Commerce serves the Mason area community in a  

variety of ways – helping to expand the business community, bringing  

attention and visibility to the Mason area, encouraging shopping at local 

businesses, and being a resource to help serve the needs of our businesses.   

We achieve our mission with the help of many volunteers who give their time,  

talent and leadership skills to help make the Mason area a great place to  

live and work.   

          Our Program of Work for 2011 encourages volunteer leadership and 

touches on the many areas where the Chamber helps the Mason area maintain 

its reputation as a vibrant and exciting place to be.  The Chamber will also 

 place special emphasis on event sponsorship as a promotional value again this year. We will continue to host 

community events to bring visitors into our community and provide an opportunity for our members to sponsor 

events where residents gather together and renew friendships.  

         Providing networking opportunities among business owners, managers and employees continues to be an 

important Chamber function and many networking events are also offered during the year.  If you can find the 

time to volunteer for at least one committee, activity or event, I know you will find it rewarding both in the 

achievement you feel and in the new personal contacts you will make.  Call the Chamber office to let us know how 

you would like to do your part in keeping our community a great place to call home.    
 

  -- Jamie Robinson, 2011 President - Mason Area Chamber of Commerce 

 
 

 

MASON AREA CHAMBER OF COMMERCE 
2011 to 2014 STRATEGIC VISION AND THEME 

 

 

 

To promote long-term prosperity in the Mason area, our external vision 
will remain on “Mason Values” -- a vision centered on continuing efforts 
to shift more buying behavior of residents, visitors, and organizations 
toward support of our local businesses.  However, our internal vision 
will now be focused on “Grow Mason!” -- a vision centered on sustainable 
economic growth, as measured by a variety of factors.  Mason Area 
Chamber businesses and organizations like ours have a distinctive and 
vital role to play in the revitalization and incremental growth pattern 
we’ve begun in 2010 -- growth to continue through and past the Mason 
Sesquicentennial in 2015. 
 

 

We’re now asking for your help in this new effort, starting right now, by 
your consideration of a modest increase in your annual Chamber dues 
investment.  Our Chamber has a new tiered dues and benefits structure 

that offers more benefits at each higher level of investment.  In fact, we’ve automatically enhanced benefits at 
each of our new membership levels this year.   
 

We’re also asking our member businesses and organizations to continue or consider sponsoring community 
events and networking events whenever it makes sense in their public relations and marketing plans.  We 
have a variety of sponsorships and levels of contribution available for all of our events and specific sponsor 
benefits are always negotiable to better fit your communication needs.  This year we’re also broadening our 
offering of sponsorship packages --a way to bundle sponsorships together at a set contribution level that 
provides additional value to members. 

-- MACC Board of Directors 
 


