MASON in Motion
2012 AWARD WINNERS TO BE
HONORED ON FEBRUARY 8TH
Each year, the Mason Area Chamber of Commerce recognizes excellence in
the Mason area at our annual Awards Dinner. Awards are presented for Citizen
of the Year, Excellence in Education, Excellence in Business, President’s
Award, and Special Recognition. The
Chamber's 2012 Annual Awards Dinner will be
held the evening of Wednesday, February 8,
2012 at the Eldorado Golf Course Banquet
Center at 3750 W. Howell Road. Approximately
185 people attend the event to honor those
awarded. This year, the following awards will
be given to deserving businesses, groups, and
individuals:
Jeff Haueter of the Mason A&W, a member
of Mason Optimist Club, Knights of
Columbus Council 9182, and St. James
Church, is selected the Mason Area Chamber
of Commerce’s 2012 Citizen of the Year. This
annual award recognizes individuals who have made significant contributions
to the community over several years through their caring and concern.
His community leadership and hard work are evident in so many places in
our community. At the annual fish frys at St. James, he has been the “fish
head.” He is currently the Grand Knight of Council 9182. A past president
and long-serving member of the Mason Area Chamber of Commerce Board of
Directors, his contributions to the Chamber were honored with a President’s
Award in 2000. His tireless management for many years has led to the Mason
A&W becoming a consistent bright spot for customers and community.
Jeff Haueter’s assistance to the Mason Firefighters and sponsorship of
Mason Cares each year since 2002 also led to his being presented with the
Chamber’s Special Recognition Award in 2007. Volunteering and leadership
of the Mason Optimists has also been a priority for him through the years.
Dart Bank, a charter member of the Mason Area
Chamber of Commerce, is selected for the MACC
2012 Excellence in Business award. This award is
presented to a business for innovation, risk and
growth that represents the entrepreneurial spirit of business development.
The Dart Bank is central to the history of Ingham County. Their charter as a
commercial bank dates from 1925 -- also the year Chairman Emeritus and
Community
Relations Officer Rollin B. Dart was born. Dart Bank has been
Photo by J.F. Campbell
considered a family bank since the beginning, but ownership has changed
somewhat through the years. Today, this community bank’s shares are more
widely disbursed.
The Dart Bank’s participation in enhancing the community’s quality of life
is also commendable. They are the sponsor and organizer of Mason Cares, and
provide sponsorship and volunteers for the American Cancer Society, Mason
Promise Scholarship, Mason Area Chamber, and Mason Community Fund - among so many other community groups and causes.
(“Awards” continued on page 2)
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NEW 2012 MACC
OFFICERS NAMED
The Mason Area Chamber of Commerce
will have new officers this year. Doug
Klein of Star Associates has been elected
president.
Andrew Serratelli of Dart
Container is vice president.
Jamie
Robinson of Bestsellers & Darrell’s
Market has become the Chamber’s past
president. Nichole Dorr of Independent
Bank is now the treasurer.
These four officers are all Chamber board
members and make up the executive
committee of the chamber. The 2012
Mason Area Chamber Board elected these
officers at their December 9, 2011 meeting
for a one-year term that begins on January
1, 2012 and ends on December 31, 2012.
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AWARDS CELEBRATE
MASON EXCELLENCE
Jeremy Mills of Mason Summit
High School is selected as the
recipient of the Mason Area
Chamber’s 2012 Excellence in
Education award. This award
recognizes an educator who best
exemplifies the qualities that inspire
students to learn and value
education. He teaches English at
the school and says he is
“continually striving for improvement, in and out of
school. Whenever possible, I convey this message to my
students. As long as they are making progress in the
right direction, no matter how small the
accomplishments, they should be proud.”
Robin King-Fuller, manager of
our local Independent Bank branch
is selected to receive the 2012
MACC President’s Award. This
award recognizes the contributions
made by an individual to the Mason
Area Chamber’s goals in recent
years. In particular, the Chamber
recognizes her many professional
and personal contributions to the
Thursday Night Live series of Courthouse Concerts, now
entering their eighth year in 2012.
The
Mason
Public
Schools
Foundation is selected for one of the
Chamber’s 2012 Special Recognition
awards due to their continuing support
of the teachers and students in Mason
Public Schools. The Foundation is
heavily involved each year in
fundraising for equipment and other classroom needs.
Proceeds from the annual Mason State Bank 5K Race
go to Foundation causes, which have included classroom
technology enhancements.
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Scott Shattuck is
selected for the
other 2012 Special
Recognition award
in appreciation for
his leadership and
hard work to share
with others the
military heritage of
the Mason area
community.
He
involves many of
his students at Mason Middle School in Civil War
reenactments at so many of our local parades and
ceremonies. He also assists our veterans groups in
recognizing the contributions of local heroes past and
present and enlightens visitors through displays at his
private military history museum in Mason.
The MACC Awards Dinner is generously presented
by Mason’s Ace Hardware and is sponsored by a select
number of Chamber members. Individual and group
awards are sponsored by many other Chamber members.
See the February “Mason in Motion” newsletter for a
listing of all our generous sponsors.
As part of the event, recognition is also given to
retiring Chamber Board members and 2011 volunteers.
This year, special presentations to mark the 40th
anniversary of the Mason Area Chamber of Commerce
will be made to Past Presidents and MACC Charter
Members. Prepaid dinner reservations are $35 per
person. Since only a limited number of places are
available, businesses, organizations and individuals are
well advised to send
their checks well
before the 1:00 p.m.
Friday, January 27
reservation deadline.
Credit card prepaid
reservations are taken
in person and by
phone at (517) 6761046.

Mailed to over 425 key business decision-makers, advertising in the “Mason in Motion” newsletter
provides a low-cost hassle-free direct mail option for business-to-business promotion and marketing.

While display ads like this one are available in this newsletter, most businesses and organizations
choose to do an 8 ½ by 11 inch insert printed by you (or by us if we can use the other side) that
allows up to 3 non-competing members to participate at once. Your insert can educate members,
stakeholders, and volunteers about your business, include coupons, promote a sale or event, etc.
(Like Bestseller’s Books & Coffee Company, Kean’s Store Company, and Maple Street
Mall have chosen to do in this newsletter.) Your own business or organization can be included in
the next newsletter by following these steps:
o
o
o

Fax a copy of what you want to the Chamber at 517-676-8504 or E-mail to
masonchamber@masonchamber.org for confirmation of your placement
Send $100 payment to guarantee inclusion in the next newsletter mailing
Drop off or mail 440 copies of your insert to the Chamber by the 20th of the month.

For more information, please contact Doug Klein at (517) 676-1046 or E-mail dougklein@masonchamber.org
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NEWS OF OUR MEMBERS
Ingham Intermediate School District’s Capital Area Career
Center cancelled a November 30, 2011 open house due to a
snowstorm. They’ve rescheduled it for Wednesday, January 11,
2012 from 4:30 to 7:30 PM. They invite you to visit their facilities,
meet instructors, and find out more about their program offerings.
The Mason VFW Post 7309 is sponsoring a New Year’s Eve party
at the Post, located at 1243 Hull Road, south of Mason. The party
runs from 9:00 p.m. on December 31st to 1:00 a.m. on New Year’s
Day. There is music, provided by the Greatest Hits. A cash bar is
available. Cost is $30 per couple, $15 for singles in advance at the
Post -- or $35 per couple and $20 for singles at the door. Come
join the fun and support the worthy projects of the VFW.

WELCOME TO THESE
NEW MACC MEMBERS
Please welcome the following new Chamber members:

First Due
Fire Supply
207 E. Kipp Road, Suite A - Mason, MI 48854
Phone: (517) 969-3065 - wm_holden@hotmail.com
www.firstdue.net - Dan Hamel & Walt Holden
First Due provides public safety equipment to Michigan’s police
and fire departments. They also train first responders on a variety of
subjects.

Etherport
Computers
& Solutions
1035 Eugenia Drive - Mason, MI 48854
Phone: (517) 388-2155 - contactus@etherportcomputers.com
www.etherportcomputers.com - Aleric Nielson
Etherport Computers specializes in on-site diagnosis of computer
issues and LAN problems for both residential and commercial
customers. They serve the entire Greater Lansing and Jackson
region.

Great Lakes
Wine & Spirits
6336 Towar Avenue
East Lansing, MI 48823
Phone: (313) 580-8267 - rwyble@glws.com
www.glws.com - Rick Wyble
Great Lakes Wine & Spirits is Michigan’s largest wine
wholesaler, specializing in bringing quality wines from around the
world to retailers and restaurants in Michigan.

Dan Henry Distributing
5500 Aurelius Road - Lansing, MI 48911
Phone: (517) 393-7700 - Bo Ferman
Dan Henry Distributing is the primary wholesale supplier of
Anheuser-Busch, InBev, Heineken USA, MillerCoors Brewing, and
Mike’s Hard Lemonade, and many microbrews.
They are
independently owned by Dan and Kate Henry.
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VICARY LEAVES DART -CREATES MACC VACANCY
It was with regret that the resignation of
Brian Vicary of Dart Bank was accepted by
the MACC Board at their December 9, 2011
meeting. He will be changing employers to
work at Flagstar Bank, which is not a Mason
Chamber member. He was elected recently
to a three-year term on the Board, which was
to begin on January 1, 2012.
At the Board of Directors meeting on January 6, 2012, a
replacement Board member will be selected to serve immediately
through the next regular election, which is certified in November
2012.
The Board encourages any and all individuals who are
employees, principals, or associates of Chamber members to
consider serving on one or more of the Chamber’s many
committees. Doing so is probably the best preparation for any new
Board member.

MACC VOLUNTEER RECOGNITION
PROGRAM TO CONTINUE IN 2012
David Haywood of the City of Mason was the latest
winner in our 2011 Chamber Volunteer Recognition
Program. David’s volunteer service on the Chamber’s
Economic Development Committee was drawn from the
fishbowl in the Chamber office on December 20th. David wins a $25
MACC Gift Certificate good at any Mason area business. The gift
certificate this month was sponsored by the Mason Kiwanis Club. Your
business or organization can sponsor the next one -- just call us to reserve
one of these sponsorships for 2012.
For every hour of volunteering on a Chamber committee, program, or
event, volunteers fill out a small, simple card with their name, activity,
and membership affiliation and put it in the fishbowl to become eligible.
The more one-hour cards in the bowl, the better your chances to win.
While each card can only win once, all cards are kept in the bowl all
through the end of the year. On the 20th of each month in 2012, a card
will again be drawn from the fishbowl to win a $25 MACC Gift
Certificate. This program is sponsored by Chamber member businesses
and organizations to promote community volunteerism. You are welcome
to participate by calling 676-1046 to reserve your sponsorship.

NEED TO MAKE A HEALTH
CARE BENEFIT CHANGE?
LET THE CHAMBER HELP
The Mason Area Chamber of Commerce has
an affiliation with the Lansing Regional
Chamber of Commerce. One specifically
contracted LRCC benefit extended to select
Mason Chamber members is access to the
LRCC Blue Cross group.
The Lansing Regional Chamber of Commerce, in partnership with
Blue Cross Blue Shield and Blue Care Network of Michigan is pleased to
provide a group health care program designed to help select small
business owners attract and retain employees.
The Blues/Chamber sponsored program is available to select groups
with two or more employees, as well as sole proprietors. The Lansing
Chamber can also help administer your Blues health care plan so you can
spend more time growing your business.
They offer billing, membership and dedicated customer servicing.
Contact the Lansing Regional Chamber or your Mason Area Chamber
of Commerce member insurance agent representing Blue Cross to check
out whether you can make a change for the better in 2012. Just let them
know you are a member of the Mason Area Chamber!
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2012 Schedule of Chamber Networking and Community Events
EVENT
MACC Annual Awards Dinner
Good Morning, Mason!
Good Morning, Mason!
29th Spring Fling Festival
29th Spring Fling Courthouse Show
40th Anniversary After Hours
Thursday Night Live! Courthouse Concert
Thursday Night Live! Courthouse Concert
Thursday Night Live! Courthouse Concert
Good Morning, Mason!
Independence Day Celebration & Parade
Thursday Night Live! Courthouse Concert
Thursday Night Live! Courthouse Concert

DAY & DATE
Wednesday, February 8
Thursday, February 23
Thursday, April 26
May 3 to May 6
Saturday, May 5
Friday, May 11
Thursday, May 24
Thursday, June 7
Thursday, June 21
Thursday, June 28
Wednesday, July 4
Thursday, July 5
Thursday, July 19

39th MACC Golf Classic & Mixer
Thursday, July 26
158th Ingham County Fair & MV Week
July 30 to August 4
Thursday Night Live! Courthouse Concert
Thursday, August 9
Thursday Night Live! Courthouse Concert
Thursday, August 23
Good Morning, Mason!
Thursday, August 30
39th Down Home Days Festival
September 13 to 16
Thursday Night Live! Courthouse Concert
Thursday, September 13
Down Home Days Riverwalk Family Event
Friday, September 14
Down Home Days Courthouse Show
Saturday, September 15
11th MACC Raffle Drawing After Hours
Thursday, October 11
100th Good Morning, Mason!
Thursday, October 25
Mason Holidays Celebration & Parade
Friday, November 23
“Holiday Party” Member Mixer
Thursday, December 6
Good Morning, Mason!
Thursday, December 13
MEMBERS ARE ENCOURAGED TO SPONSOR NETWORKING AND COMMUNITY EVENTS. THIS IS A GREAT WAY TO PROMOTE YOUR BUSINESS!

2012 Board of Directors
Doug Klein ...................................................................................................... President
Star Associates
Andrew Serratelli……………………………………………………...Vice-President
Dart Container Corporation
Nichole Dorr…………………………………………………………….Treasurer
Independent Bank
Jamie Robinson ...................................................................................... Past President
Darrell’s Market / Bestsellers Books & Coffee Co.

Pam Bullen .......................................................................... Bullen’s Weight Loss
Sue Burgess ...............................................B-Dry System of S. Central Michigan
Mark Dillingham ................................................................ Mason Public Schools
Elaine Ferris ..................................................................................... City of Mason
Brent Forsberg ..................................................................................T.A. Forsberg
Shireen Luther ............................................................................... TomCo Asphalt
Jeff Oesterle .............................................................. Little Creeks Cattle & Grain
Liz Luttrell-Wilson ................................................................... Mason State Bank

Bonnie Root ….. Administrative Assistant
Aleasha Wood ….. Program Assistant

ADDRESS SERVICE REQUESTED

148 E. Ash Street
Mason, Michigan 48854
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You’re Invited to an Evening of Excellence…

MASON AREA CHAMBER OF COMMERCE

2012 AWARDS DINNER
To Honor the 2012 Recipients of
The President’s Award
Robin King-Fuller

The Citizen of the Year Award
Jeff Haueter

Special Recognition
Mason Public
Schools Foundation
and
Scott Shattuck

The Excellence in Business Award
Dart Bank
The Excellence in Education Award
Jeremy Mills

Wednesday, February 8, 2012
Eldorado Golf Course ~ 3750 W. Howell Road
$35.00 per person (prepaid reservation)
5:30-6:30 ~ Social Hour ~ Cash Bar
6:30 ~ Dinner
Our Awards Dinner is presented by Mason’s
and generously supported by select Chamber members.
Please RSVP right away.
Prepaid Reservations cannot be accepted after January 27th nor will any be available at the door
Return the form below to the Chamber office to arrive before January 27, 2012.
148 E. Ash Street ~ Mason, MI 48854 ~ Fax: 676-8504 ~ E-mail: masonchamber@masonchamber.org
Questions: (517) 676-1046

---------------------------------------------------------------------------------------

MACC 2012 AWARDS DINNER
The following people will attend from:
_________________________________________________________

1.

__________________________________

5. _____________________________________

2.

__________________________________

6. _____________________________________

3.

__________________________________

7. _____________________________________

4.

__________________________________

8. _____________________________________

Payment Enclosed
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2012 PROGRAM OF WORK
OUR MISSION: The Chamber of Commerce team of members
promotes community pride, stimulates an awareness of the
community and promotes economic growth in the Mason area.

2012 ACTION PLAN
GOAL 1. Economic Development – Support the facilitation and promotion of sustainable economic development in
the area consistent with the “Grow Mason!” strategic vision.
A. Improve communication about housing for sale or lease. Continue work on online relocation resources. Maintain a list of vacant
commercial and industrial property. Maintain a list of rental residential properties. Publish the lists on the Chamber’s website.
B. Encourage education and networking among local residents who are starting new businesses with specific programs to promote the
availability of entrepreneurial training, counseling, and other resources.
C. Partner and support the business retention and attraction efforts of local agencies (regional, county, township, and city) to identify and
help resolve issues that will help keep existing businesses here and bring in needed businesses to the Mason area.
D. Document Mason area growth yearly through a variety of measurements. Support the active search for niche businesses that have a
high likelihood of success in our community and are complimentary to existing businesses. Assist in soliciting specific niche
expansions for existing businesses or partnerships when appropriate to meet community needs.

GOAL 2. Member Networking – Provide leadership to bring attention to and increase the vitality of the Chamber and
the business community.
A. To help business owners, managers, and employees build better relationships, continue to host and expand activities that offer business
networking. Networking events planned for 2012 include six Good Morning, Mason! programs, the Annual Awards Dinner in
February, the Golf Classic in July, and all Member Mixers -- including the Holiday Party Mixer in December.
B. Implement membership recruitment and involvement programs that will retain and increase Chamber membership. Maintain or initiate
contact with all members and non-members in 2012 to encourage more active membership, sponsorship, and leadership of the
Chamber.
C. Seek opportunities to mentor new members. Encourage sponsorship of networking events, volunteer leadership, and involvement of all
members in Chamber programs and activities. Provide bundled sponsorship package opportunities for members.
D. Represent and promote the Chamber and its members at ribbon cuttings, open houses, and member activities. Offer “visitor center”
services when possible at local events.

GOAL 3. Community Identity – Encourage local commerce of all kinds – retail, service, manufacturing, and more –
with an integrated community identity of “Hometown U.S.A.” -- especially through “Mason Values.”
A. Be partners with the Mason Downtown Development Authority, the City of Mason, Ingham County, and others to maintain the
attractive appearance of the downtown area and community “entrances” throughout the year. Continue the banner and visitor guide
programs.
B. Coordinate and host certain community events that bring visibility to member businesses and provide them the opportunity to
participate in the community through active sponsorship of those events. Enhance all existing community events and promote new
ones by encouraging cooperative efforts between governmental, cultural, service, and other community groups.
C. Revitalize the Member Value Card and Gift Certificate programs to increase local commerce and business opportunities with and
among Chamber members. Support opportunities for cooperative promotional campaigns among members and other businesses and
organizations.
D. Promote the community activities and events of members and other groups in the Mason area that increase the awareness of our
community, provide worthwhile activities for residents, and bring visitors into our community.

GOAL 4. Membership Value – Enhance the value of Chamber membership and provide for the operational needs of
the Chamber through our “Grow Mason!” initiatives.
A. Develop and implement programs to retain and increase Chamber membership, to provide valuable services to members, and to
maintain the ability of the Chamber to carry out its mission. Promote upgrades in the dues structure and tiered benefits program to gain
additional membership support.
B. Develop a variety of tools and opportunities existing businesses can use to become more efficient and effective. Provide opportunities
for volunteer leadership and involvement of all members in Chamber programs and activities.
C. Help to grow the Chamber’s Hometown U.S.A. investments funds by sponsoring and coordinating fundraising events, including, but
not limited to, the MACC Raffle in October. Assist in soliciting sponsorships and packages for networking and community events.
D. Continue to engage in a strategic planning process in 2012 to look at our organization’s vision, mission, goals, and values and make
changes as needed. The annual Program of Work is based on the results of that planning.

A MESSAGE FROM THE PRESIDENT:
Your Chamber of Commerce serves the Mason area community in a
variety of ways – helping to expand the business community, bringing
attention and visibility to the Mason area, encouraging shopping at local
businesses, and being a resource to help serve the needs of our businesses.
We achieve our mission with the help of many volunteers who give their time,
talent and leadership skills to help make the Mason area a great place to
live and work.
Our Program of Work for 2012 encourages volunteer leadership and
touches on the many areas where the Chamber helps the Mason area maintain
its reputation as a vibrant and exciting place to be. The Chamber will also
place special emphasis on event sponsorship as a promotional value again this year. We will continue to host
community events to bring visitors into our community and provide an opportunity for our members to sponsor
events where residents gather together and renew friendships.
Providing networking opportunities among business owners, managers and employees continues to be an
important Chamber function and many networking events are also offered during the year. If you can find the
time to volunteer for at least one committee, activity or event, I know you will find it rewarding both in the
achievement you feel and in the new personal contacts you will make. Call the Chamber office to let us know
how you would like to do your part in keeping our community a great place to call home.

-- Doug Klein, 2012 President - Mason Area Chamber of Commerce

MASON AREA CHAMBER OF COMMERCE
2012 to 2015 STRATEGIC VISION AND THEME
To promote long-term prosperity in the Mason area, our business-toconsumer vision will remain on “Mason Values” -- a vision centered on
continuing efforts to shift more buying behavior of residents, visitors,
and organizations toward support of our local businesses. However, our
business-to-business vision is focused on “Grow Mason!” -- centered on
sustainable economic growth, as measured by a variety of factors. Mason
Area Chamber businesses and organizations like yours have a distinctive
and vital role to play in the revitalization and incremental growth pattern
we’ve begun -- growth to continue through and past the upcoming Mason
Sesquicentennial in 2015.
We’re now asking for your help in this effort, starting right away, by your
consideration of a modest increase in your annual Chamber dues
investment. Our Chamber has a tiered dues and benefits structure that
offers more benefits at each higher level of investment. In fact, we’ve automatically enhanced benefits at
each of our new membership levels last year.
We’re also asking our member businesses and organizations to continue or consider sponsoring community
events and networking events whenever it makes sense in their public relations and marketing planning. We
have a variety of sponsorships and levels of contribution available for all of our events and specific sponsor
benefits are always negotiable to better fit your communication needs. This year we’re again broadening our
offering of sponsorship packages --a way to bundle sponsorships together at a set contribution level that
provides additional value to members.
-- MACC Board of Directors

