
Norm Austin receives recognition 

from Fire Chief Kerry Minshall at 

his retirement reception in 2010.  LSJ.com 

 

 

 
 
 
 
 

 
 
 
 
 
 

 

LOCAL AWARD WINNERS TO BE 
HONORED THIS FEBRUARY 12TH

  
 

   Each year, the Mason Area Chamber of Commerce recognizes excellence in 

the Mason area at our annual Awards Dinner. Awards are presented for Citizen 

of the Year, Excellence in Education, Excellence in Business, President’s 

Award, and Special Recognition. The Chamber's 2014 Annual Awards Dinner 

will be held the evening of Wednesday, February 12, 2014 at the Eldorado 

Golf Course Banquet Center at 3750 W. Howell Road. Approximately 185 

people will attend the event to honor those awarded.  This year, the following 

awards will be given to deserving businesses, groups, and individuals:  

   Norm Austin is selected as the recipient of 

the Mason Area Chamber’s 2014 Citizen of 

the Year award.  This award recognizes an 

individual who has made significant 

contributions to the community over several 

years through their caring and concern.  He 

has been involved for over 40 years with 

MACC members City of Mason, Mason Fire 

Department, and the Mason First United 

Methodist Church. 

   Raised in a family where his mother was the 

City of Mason treasurer and his father was 

Mason’s fire chief, Norm Austin distinguished 

himself at an early age by earning the rank of Eagle Scout from the Boy Scouts 

of America. After serving in the armed forces, he also went to work for the 

City of Mason, and stayed on the job there for 41 years.  In his noteworthy 

career in public service, he became the City Treasurer and Finance Director.   

   During that time, Norm Austin provided additional community service as a 

volunteer firefighter.  He served the Mason Fire Department for decades, 

retiring in 2010 after 38 years of service to that department.  He still continues 

to serve them in a support role and as an honorary lifetime member. 

   He has headed many projects for the Mason First United Methodist 

Church and is largely responsible for the Church remaining in downtown 

Mason, where it has been located for 175 years. A lifelong resident of Mason, 

he has established a reputation deserving of the award for Citizen of the Year. 

  Kean’s Store Company is selected 

for the 2014 Excellence in Business 

Award. This award is presented to a 

business for innovation, risk, and 

growth that represents the 

entrepreneurial spirit of business development. A charter member of the Mason 

Area Chamber of Commerce, Kean’s Store has been in business in downtown 

Mason since 1928 and is in their third generation of family ownership.  The 

store has become an integral part of the identity of our Mason area community.     

   In recent years, store owner Teresa Wren has leased space to three other 

MACC members: Margaret Ross Jewelry, Baja Grille, and Twisted Fiber 

Arts.  All are physically connected with Kean’s Store and these businesses 

also add greatly to the vitality of the downtown shopping district in Mason.  
 

    (“MACC Award Winners” continued on page 2) 
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2014 MACC OFFICERS ELECTED  
 

   On December 6, 2013, the Mason Area Chamber of 

Commerce’s 2014 board of directors elected the 

Chamber’s officers for 2014. Lori Pfost of Dart 

Bank was elected president, Kathy Smith of Mason 

Insurance Agency was selected as vice president and 

Marlon Brown of the City of Mason now has the 

treasurer’s position. Andrew Serratelli of Dart 

Container Corporation moved to past president and 

Doug Klein, the Chamber’s executive director, 

remains the secretary. 

   With the exception of the secretary, these officers 

are all Chamber board members and make up the 

executive committee of the Chamber. The Mason 

Area Chamber board has elected these officers for a 

one-year term that begins January 1, 2014 and ends 

December 31, 2014.  

   The 2014 board of directors also includes Bruce 

Wigginton of Mason Auto Body Repair, Kathy 

Wakefield of Mason State Bank, Neil Sheridan of 

BlueGrass Lawn & Landscape, Scott Russ of 

Oracle Financial Solutions, Shelbi Frayer of Mason 

Public Schools, Sue Fulk of Independent Bank, Jeff 

Oesterle of Little Creeks Cattle and Grain, Shireen 

Luther of TomCo Asphalt, and Jeff Haueter of 

Mason A&W Restaurant. 



MACC AWARD WINNERS 
GIVE FROM  THE HEART   
 

 

   Anne Hudgins, of Mason Public 
Schools’ Mason Middle School, is 
selected as the recipient of the Mason 
Area Chamber’s 2014 Excellence in 
Education award.  This award recognizes 
an educator who best exemplifies the 
qualities that inspire students to learn and 
value education. She has held a variety of 
teaching positions at Mason High School 
and Mason Middle School throughout her 20 year career at 
Mason Public Schools.  Anne Hudgins has been a librarian and 
media specialist at Mason Middle School for the past 12 years.   
   She has been the advisor of the Student Government Club for a 
number of years, encouraging students to participate in various 
volunteer projects in our community.  Anne Hudgins has also 
devoted her time and energy in the past four years as president of 
the MDMEA Teachers Association.  Her nominator, MMS 
Principal Dan McConeghy, says that she “is respected by 
students, colleagues, administration, and community members as 
an individual of honesty, integrity, and a tremendous work ethic.” 

   Vickie Vandenbelt is selected for the MACC 
2014 President’s Award.  This award recognizes a 
person who has made significant contributions to 
the Chamber’s goals over the past year.   
   As a longtime Chamber volunteer, Vickie 
Vandenbelt assists in most Chamber events, 
including the Golf Classic; Good Morning, Mason; 

and member mixers. Specifically, she is being recognized as a 
member of Bonnie Root’s “Newsletter Club,” helping each month 
to get the printed “Mason in Motion” newsletter ready for mailing 
to our members and volunteers. 
   Many in the community also consider Vickie Vandenbelt the 
“glue” that holds the Experimental Aircraft Association 
Chapter 55 together.   Last year, EAA Chapter 55 was selected 
for the Mason Chamber’s 2013 Special Recognition award for 
organizations in appreciation for all they do in the community, 
especially for Mason Aviation Day.  This free event offers the 
public the opportunity to see over 100 aircraft up close and learn 
about aviation directly from the pilots.  It has been largely 
through Vickie Vandenbelt’s efforts that in addition to great 
information about aviation, the visitors also learn about our many 
other Mason organizations and activities. 
    The Mason Orchestral Society is 
selected for the Mason Chamber’s 2014 
Special Recognition award for 
organizations in appreciation for all they 
do to enrich the cultural life in our community. The Mason 
Orchestral Society is made up of three different orchestras, the 
Mason Symphony, the Mason Philharmonic and the Mason 
Chamber Orchestra. Each of these orchestras allows for 
musicians of any experience level to play, learn to play, or further 
hone their music skills. Their superior musicianship is a testament 
to the quality of the many musicians from around the mid-
Michigan area who are members of the Mason Orchestral 
Society. 

   The Mason Orchestral Society was organized in 1975 and 

performed its first concert in June 1976 under the direction of 

Sandy Gerrish.  The combined orchestras now have more than 60  

 

members. With the financial support of the community, the 

Society has been able to organize their community orchestras 

involving both student and adult musicians, operate a string 

lesson program for all ages, accumulate and maintain string 

instruments for beginning students, and provide needed 

scholarship funds to students enabling them to pursue other 

musical endeavors. 
   Randy Powers is selected for the MACC 
2014 Special Recognition award for 
individuals in appreciation for his 
commitment to the community and his 
dedication to helping Mason grow. He had 
made many significant contributions over the 
past four decades, especially as a charter 
member of the Mason Rotary Club.   Kids 
Day at the Ingham County Fair, Special 
Olympics, youth football, and the Mason 
Fire Department are just a few of the projects and organizations 
with which Randy Powers has been deeply involved. 
      The annual MACC Awards Dinner is generously presented 
and sponsored by select Chamber members.  Individual and 
group awards are sponsored by many other Chamber members.  
See the February “Mason in Motion” newsletter for a listing of 
all our generous sponsors.   
   As part of the event, recognition is also given to retiring 
Chamber Board members, Chamber leadership, and 2013 
volunteers.  Prepaid dinner reservations are $35 per person.  
Since only a limited number of seats are available, businesses, 
organizations and individuals are advised to send in their checks 
well before 1:00 p.m. on Friday, January 24

th
, the mailed-in 

prepaid reservation deadline.  Credit card prepaid reservations 
are also taken in person at the Chamber office and by phone at 
(517) 676-1046. However, after January 31

st
 the prepaid 

reservations go up to $40 per person, if any are still available. 
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Mailed to over 440 key business decision-
makers, advertising in the “Mason in Motion” 
newsletter provides a low-cost hassle-free 
direct mail option for business-to-business 
promotion and marketing. 
 

While display ads like this one are available in this 
newsletter, most businesses and organizations choose to 
do an 8 ½ by 11 inch insert printed by you (or by us if we 
can use the other side) that allows up to 3 non-competing 
members to participate at once. Your insert can educate 
members, stakeholders, and volunteers about your 
business, include coupons, promote a sale or event, etc.  
Your own business or organization can be included in the 
next newsletter by following these steps: 
 

- E-mail a copy of what you want 
inserted to:  
masonchamber@masonchamber.org 
for confirmation of your placement. 

- Send $100 payment to guarantee 
inclusion in the next newsletter 
mailing. 

          -      Drop off 450 copies of your own  
   printed two-sided insert to the  
   Chamber by the 20th of the month or 
   give us B&W copy to print on one  
   side (with MACC copy on the other side). 
 

                                  For more information, please 
contact Doug Klein at (517) 676-1046 or E-mail 

dougklein@masonchamber.org 



NEWS OF OUR MEMBERS 
 
 

Get your reservations in for the Mason Public 

Schools Foundation annual Red Carpet Gala to be 

held on Saturday, February 1, 2014.  Enjoy 

appetizers, an elegant dinner, silent and live 

auctions, cash bar and more! The gala will be from 6 

to 10 PM at the MSU Spartan Stadium Tower, 325 W. Shaw Lane, 

East Lansing.  Reservations are at masonpsf.org at $50/person. 

Proceeds benefit the Mason Public Schools. 
 

The Mason VFW Post 7309 is sponsoring a New 

Year’s Eve party at the Post, located at 1243 Hull 

Road, south of Mason.  The party runs from 9:00 p.m. 

on December 31st to 1:00 a.m. on New Year’s Day.  

There is music and a cash bar is available.  Cost is $40 per couple, 

$20 for singles. Call (517) 676-3181 for more information. Come 

join the fun and support the worthy projects of the VFW. 
 

WELCOME TO THE CHAMBER… 
 

…a new member: 
 

Deep Blue Insights, LLC 
 

415 S. Cedar Street - Mason, MI  48854 

Phone: (517) 676-5181  

DeepBlueInsights.com - Don Waskiewicz 

donw@deepblueinsights.com   
 
 

 

Deep Blue Insights is a firm specializing in data mining, strategic 

marketing and other business consulting services. 
 

...and a new associate: 

Cecil Darnell 

999 W. Dansville Road   -   Mason, MI  48854 

Phone: (517) 676-1553  -  cecildarnell@aol.com 
  

 

 

MACC VOLUNTEER 
RECOGNITION PROGRAM 
TO CONTINUE IN 2014 
 

 
 
 

   Dale Kohlsmith of Signarama was the latest winner in our 2013 

Chamber Volunteer Recognition Program.  Dale’s volunteer service as 

a member of our MACC Ambassadors Committee was drawn from the 

fishbowl in the Chamber office on December 20
th
.  Dale wins a $25 

MACC Gift Certificate good at any Mason area business. The gift 

certificate this month was sponsored by Mason’s Ace Hardware.  

Your business or organization can sponsor the next one -- just call us to 

reserve one of these sponsorships for 2014. 

   For every hour of volunteering on a Chamber committee, program, or 

event, volunteers fill out a small, simple card with their name, activity, 

and membership affiliation and put it in the fishbowl to become 

eligible.  The more one-hour cards in the bowl, the better your chances 

to win.  While each card can only win once per year, all cards are kept 

in the bowl all through the end of the year.   

   On the 20
th
 of each month in 2014, we will continue to draw cards 

from the fishbowl to win a $25 MACC Gift Certificate.  This program 

is sponsored by Chamber member businesses and organizations to 

promote community volunteerism.  You are welcome to participate by 

calling 676-1046 to reserve your sponsorship. Thanks go to City 

Limits Sport Grill and Bowling Center for already stepping up to 

sponsor several for 2014. 
 

 

UPCOMING LCC SEMINARS:   
Call to register at (517) 483-1921  

or e-mail sbtdc@lcc.edu 
 

Starting a Business -- Tuesday, January 14
th

 from 9:00am-11:00am & 

Tuesday, January 28
th

 from 9:00am-11:00am  -- This course is designed for 

individuals who are considering self-employment or who may be at the 

beginning stages of starting a business. Delivered in a workshop format, this 

introductory session helps aspiring entrepreneurs assess their abilities to lead 

and manage a company as well as evaluate market and sales potential for their 

products/services. Start-up costs, financing options and business planning are 

introduced, along with necessary steps to getting started. Free. 
 

Writing a Business Plan -- Wednesday, January 15
th

 from 9:00am-

11:30am -- This seminar covers business planning in detail for those 

individuals who want to increase their chances for successful self-employment 

or new business launch. Specifics of marketing, finance, legal, regulatory 

issues, operations, information based planning and management are key 

components of this workshop. The first steps for creating a business plan draft 

will be included. Live examples of effective business plans are used as course 

material.  Free.     
  

Marketing Your Business -- Thursday, January 16
th

 from 9:30am-

12:00pm -- This course presents practical applications of marketing concepts 

designed to grow small businesses. It covers basic marketing tools including 

market analysis and research, target marketing, assessing competitors, and key 

marketing implementation tools. A strategic, well planned approach to 

marketing is demonstrated, with several examples of effective hands-on 

marketing techniques. Focus is on the business's customers - creating and 

keeping them.  Free. 
  

Business Research -- Tuesday, January 21
st
 from 2:00pm-4:00pm -- 

Are you thinking of starting your own business and want to research your 

business idea? Are you a business owner who wants to benchmark your profit 

margin and other measures against similar size businesses in your industry? 

Do you want to know about market trends and opportunities to grow your 

sales? Then plan to attend this business research workshop. AGENDA -

Overview of available business research resources -Using census data -

Benchmarking financial performance versus your industry peers -Picking a 

Location: comparing market size, spending habits, and traffic counts -Using 

industry data to identify trends and consumer lifestyle data to help you market 

better. Free. 
  

Branding Tool Kit for the Small Business Owner -- 
Thursday, January 23

rd
 from 9:30am-12:00 noon -- For any small business to 

stand out from the competition, it's essential to develop a strong, identifiable 

brand. This workshop will teach you what branding is and why it is so 

important for the success of your business. We'll give you the necessary tools 

for defining your company's brand personality, image, key message, taglines 

and more. You'll come away with a strong framework for constructing your 

company's own comprehensive brand.  Free 
  

How to Get a Business Loan - Advice from a Banker -- 

Wednesday, January 29
th

 from 2:00pm-4:00pm -- Why do some businesses get 

approved for a loan and others are denied? This program gives current or 

prospective small business owners insight into the criteria used by lenders to 

evaluate a loan request. A team of experts will explain the lending process, 

introduce SBA loan programs, and share real life examples of successful loan 

applicants. You will learn: What are the three things you absolutely must do 

before you apply for a business loan? What are the five criteria banks use to 

evaluate your loan application? Best suited to those seeking financing for their 

business, have good credit, a solid business idea, and some money to invest in 

the business. Free. 
  

Working for Yourself -- Wednesday, January 29
th

 from 12:00noon-

1:00pm  at  MSU Federal Credit Union - Farm Lane Branch & 

Tuesday, February 4
th

 from 6:00pm-7:00pm  at  MSU Federal Credit Union –

Headquarters -- Are you an experienced professional with valuable-defined 

skill sets, looking for a new career avenue? Think about taking your expertise 

and becoming an independent consultant, a contractor, or a service provider. 

Explore the steps to form your business (LLC or other), market yourself and 

your services, create an action-oriented business plan, and define your client 

engagement. Take away a 1-2 page action-business plan to help you start, 

build, and sustain a successful service-oriented business. Free. 
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2014 MACC Board of Directors 

Doug Klein …. Executive Director 

Bonnie Root …..  Administrative Assistant 

Aleasha Wood …..  Program Assistant 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

    

   Lori Pfost ……………………………………………………...…....… . President 

                                                   Dart Bank 

   Kathy Smith ……………………………………………………… Vice-President 

                                       Mason Insurance Agency 

   Marlon Brown ……………………………………………………......... Treasurer 

                                                City of Mason  

   Andrew Serratelli …………………………………………………  Past President  

                                            Dart Container Corporation 
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2014 Schedule of Chamber Networking and Community Events  
 

EVENT                                DAY & DATE 

MACC Annual Awards Dinner Wednesday, February 12 

Good Morning, Mason! Thursday, February 27 

5th Business-to-Business Expo Thursday, March 6 

Good Morning, Mason! Thursday, April 24 

31st Spring Fling Festival May 1 to May 4 

31st Spring Fling Courthouse Show  Saturday, May 3 

Thursday Night Live! Courthouse Concert Thursday, May 22 

Thursday Night Live! Courthouse Concert Thursday, June 5 

Thursday Night Live! Courthouse Concert Thursday, June 19 

Good Morning, Mason! Thursday, June 26 

Independence Day Celebration & Parade  Friday, July 4 

Thursday Night Live! Courthouse Concert Thursday, July 10 

Thursday Night Live! Courthouse Concert Thursday, July 17 

 

MEMBERS ARE ENCOURAGED TO SPONSOR NETWORKING AND COMMUNITY EVENTS.  THIS IS A GREAT WAY TO PROMOTE YOUR BUSINESS ! 

 

41st MACC Golf Classic & Mixer    Thursday, July 24 

160th Ingham County Fair &  MV Week July 28 to August 2 

Thursday Night Live! Courthouse Concert Thursday, August 7 

Thursday Night Live! Courthouse Concert Thursday, August 21 

Good Morning, Mason! Thursday, August 28 

Thursday Night Live! Courthouse Concert Thursday, September 4 

41st Down Home Days Festival September 18 to 21 

Thursday Night Live! Courthouse Concert Thursday, September 18 

Down Home Days Courthouse Show       Saturday, September 20 

13th MACC Raffle Drawing After Hours Thursday, October 9 

Good Morning, Mason! Thursday, October 30 

Mason Holidays Celebration & Parade  Friday, November 28 

“Holiday Party” Member Mixer Thursday, December 11 

Good Morning, Mason! Thursday, December 18 

 

 PARTIAL LIST 

ADDRESS SERVICE REQUESTED 

Shelbi Frayer ...................................................................... Mason Public Schools 
Sue Fulk .................................................................................... Independent Bank 
Jeff Haueter .................................................................... Mason A&W Restaurant 
Shireen Luther ............................................................................... TomCo Asphalt 
Jeff Oesterle ............................................................. Little Creeks Cattle & Grain 
Scott Russ ................................................................... Oracle Financial Solutions 
Neil Sheridan ........................................................BlueGrass Lawn & Landscape 
Bruce Wigginton ........................................................... Mason Auto Body Repair 
Kathy Wakefield ....................................................................... Mason State Bank 



 

 

 

 

 

 

 

 
                                                                 148 East Ash Street  Mason, Michigan  48854 
                                           Telephone: (517) 676-1046  Fax (517) 676-8504 

as of 12/20/13 

Mason Area Chamber of Commerce 

2014 MACC Annual Awards  
Sponsorship Reservation Form 
 

Limited sponsorships are available for the 2014 Awards and Dinner.  This is a complete list of all current sponsorship opportunities.   
Of course, sponsorships available are limited; preference is given to those who sponsored the year before; and other sponsorships are 
on a first-come, first served basis.  Call Doug Klein at (517) 676-1046 for current availability, as it changes quite regularly. 
 

(1 available) Presenting Sponsor, $1000 

includes a leadership award sponsorship, special 

notes on signage and in program, and much more 

___________________________________ 
Company Name  
___________________________________ 
Signature 
 

(5 4 available) Supporting Sponsors, $300 

includes a leadership award sponsorship and  

special notes on signage and in program 

Thanks to Dart Container for their sponsorship! 

___________________________________ 
Company Name  
___________________________________ 
Signature 
  

 

2014 Citizen of the Year,  

Norm Austin    

Thanks to Mason A&W for their sponsorship! 
 

 

2014 Excellence in Business,  

Kean’s Store Company    

Thanks to Mason State Bank for their sponsorship! 
 

 

2014 Excellence in Education,  

Anne Hudgins    

Thanks to Signarama for their sponsorship! 
 

 

 

 

2014 President’s Award  

Vickie Vandenbelt    
Thanks to Independent Bank for their sponsorship!  

 

 
(1 available) 2014 Special Recognition (Group) 

Mason Orchestral Society   $100 

__________________________________  
Company Name  

__________________________________ 
Signature 
 

 

 

2014 Special Recognition (Individual)     

Randy Powers    
Thanks to the Mason Rotary for their sponsorship! 

 
 

 

(8 7 available) Chamber Leadership Awards  

$100 (or included as part of a presenting or supporting 

sponsorship) Jamie Robinson, Andrew Serratelli, Liz 

Luttrell-Wilson, Nichole Dorr, Brent Forsberg, Jeff 

Haueter, Elaine Ferris, and Mark Dillingham. 
___________________________________ 
Specify Recipient 
___________________________________ 
Company Name  

___________________________________ 
Signature 

 
 

 

 

 

 

  

Please submit reservations for these sponsorships to the Mason Area Chamber of Commerce office by fax, e-mail, or phone. 

We look forward to seeing you at the Awards Dinner on February 12, 2014. 

Prepaid reservations are $35 per person by January 31, 2014 and $40 per person after that date if still available. 
 



A MESSAGE FROM THE PRESIDENT:        
 

           Your Chamber of Commerce serves the Mason area community in a  

variety of ways – helping to expand the business community, bringing  

attention and visibility to the Mason area, encouraging shopping at local 

businesses, and being a resource to help serve the needs of our businesses.   

We achieve our mission with the help of many volunteers, who give their time,  

talent and leadership skills to help make the Mason area a great place to  

live and work.   

          Our Program of Work for 2014 encourages volunteer leadership and 

touches on the many areas where the Chamber helps the Mason area maintain 

its reputation as a vibrant and exciting place to be.  The Chamber will also 

 place special emphasis on event sponsorship as a promotional value again this year. We will continue to host 

community events to bring visitors into our community and provide an opportunity for our members to sponsor 

events where residents gather together and renew friendships.  

         Providing networking opportunities among business owners, managers and employees continues to be an 

important Chamber function and many networking events are also offered during the year.  If you can find the 

time to volunteer for at least one committee, activity or event, I know you will find it rewarding both in the 

achievement you feel and in the new personal contacts you will make.  Call the Chamber office to let us know  

how you would like to do your part in keeping our community a great place to call home.    
 

  -- Lori Pfost, 2014 President - Mason Area Chamber of Commerce 

 
 

                                                            

MASON AREA CHAMBER OF COMMERCE 
2014 STRATEGIC VISION AND THEME 

 

 

 

To promote long-term prosperity in the Mason area, our business-to-
consumer vision will remain on “Mason Values” -- a vision centered on 
continuing efforts to shift more buying behavior of residents, visitors, 
and organizations toward support of our local businesses.  However, our 
business-to-business vision is focused on “Grow Mason!” -- centered on 
sustainable economic growth, as measured by a variety of factors.  
Mason Area Chamber businesses and organizations like yours have a 
distinctive and vital role to play in the revitalization and incremental 
growth pattern we’ve begun -- growth to continue through and past the 
upcoming Mason Area Sesquicentennial in 2015. 
 

 

We’re asking for your continued help in this effort by your consideration 
of a modest increase in your annual Chamber dues investment.  Our 
Chamber has a tiered dues and benefits structure that offers more 

benefits at each higher level of investment.  Also, be sure to encourage our nonmember “Mason Values 
Neighbors” and “Grow Mason Neighbors” to join their Chamber this year. 
 

We’re also asking our member businesses and organizations to continue or consider sponsoring community 
events and networking events whenever it makes sense in their public relations and marketing planning.  We 
have a variety of sponsorships and levels of contribution available for all of our events and specific sponsor 
benefits are always negotiable to better fit your communication needs.  This year we’re again broadening our 
offering of sponsorship packages -- a way to bundle sponsorships together at a set contribution level that 
provides additional value to members. 

-- MACC Board of Directors 
 



1.   __________________________________     5. _____________________________________ 
 
2.   __________________________________     6. _____________________________________ 
 
3.   __________________________________     7. _____________________________________ 
 
4.   __________________________________     8. _____________________________________ 
 

 

         You’re invited to an evening of excellence… 

 
  MASON AREA CHAMBER OF COMMERCE 

 

 2014 AWARDS DINNER 
 

To honor the 2014 recipients of 
 

The Citizen of the Year Award 
Norm Austin 

 

 The Excellence in Business Award 
 Kean’s Store Company 
 

 The Excellence in Education Award 
                    Anne Hudgins 

  

    The President’s Award 
     Vickie Vandenbelt 

 

    Special Recognition Awards 
 

Mason Orchestral Society 
    and  

 

    Randy Powers

 Wednesday, February 12, 2014 

 Eldorado Golf Course ~ 3750 W. Howell Road 
 $35.00 per person (prepaid reservation) by January 31st and $40 per person after that date if still available 

Prepaid Reservations cannot be accepted after February 7
th
 nor will any be available at the door 

5:30-6:30 PM Social Hour & Cash Bar    ~  6:30 PM Dinner    
 

                   
Our Awards Dinner is generously supported by members of the Mason Area Chamber of Commerce. 
                        Awards are also sponsored by Mason Area Chamber of Commerce members. 
 Sponsorship information will be in the February 2014 issue of the Mason in Motion Newsletter. 
 
  
 Return the form below to the Chamber office to arrive before January 24, 2014 or call to prepay reservations by credit card. 
 148 E. Ash Street ~ Mason, MI 48854 ~ Fax: 676-8504 ~ E-mail: masonchamber@masonchamber.org ~ Questions: (517) 676-1046 

 

--------------------------------------------------------------------------------------- 
   

MACC 2014 AWARDS DINNER 
 

        The following people will attend from:    
 
 

_________________________________________________

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Payment Enclosed        Bill Us     

 

 …giving from the heart 

 …giving from the heart 



 

 

                                     It’s the “makin’ o’ the green” 
 

Here’s a great way to cut    
            through the clutter to reach  

out to your best customers 
 

 

 

 

 
 

 
 
 

 

Do you sell 
products or 
services to 
businesses and 
organizations?  
  

Don’t miss this one!   
Sign up now for the 5

th
 Mason  

Area Business-to-Business Expo, 
which will be held on Thursday 
evening, March 6

th
 from 5 to 8 PM   

at the Fairgrounds Community 
Building, 700 E. Ash Street in Mason.   
 

It’s a great way to talk with                  
other business people about                     
your business! 

 

 

 

 

Buy locally.  

It’s good for our community and good for our future
 

 

 

Complete this form and return it right away to:  

MACC, 148 E. Ash Street, Mason, MI 48854  
Phone: (517) 676-1046      Fax: (517) 676-8504 
 

Please reserve our business or organization a table in 
the 5th Mason Area Business-to-Business Expo on 
Thursday, March 6, 2014.  Presenting and supporting 
sponsorships include a table. Call 676-1046 for details. 

 Presenting Sponsorship (1 available): $500  
 Supporting Sponsorship (3 available): $250 each 
 Table Spaces (21 available): $100 each 
Expo Admission: FREE  (includes Business Bingo Prize Drawings) 
50/50 Tickets: $1 each or 6 for $5 ($5 contributors get gift while they last.) 

 

Limited to the first 25 businesses responding. 
MACC members only. 

Details will follow when you return your form. 
 

Business/Organization: ______________________ 
 __________________________________________ 
 

_____  Our check is enclosed. 
_____  Please bill us.   
 



 

 

2014 PROGRAM OF WORK 
 

OUR MISSION:   The Chamber of Commerce team of members promotes community pride, stimulates an awareness of the 

community and promotes economic growth in the Mason area. 
 

2014 ACTION PLAN 
 

GOAL 1.  Economic Development – Support the facilitation and promotion of sustainable economic 
development in the area consistent with the “Grow Mason!” strategic vision. 
A. Improve communication about housing for sale or lease.  Continue work on online relocation resources.  Maintain a list of vacant 

commercial and industrial property.  Maintain a list of rental residential properties.  Publish the lists on the Chamber’s website.  
 

B. Encourage education and networking among local residents who are starting new businesses with specific programs to promote the 

availability of entrepreneurial training, counseling, and other resources.  
 

C. Partner and support the business retention and attraction efforts of local agencies (regional, county, township, and city) to identify and 

help resolve issues that will help keep existing businesses here and bring in needed businesses to the Mason area. 
 

D. Document Mason area growth yearly through a variety of measurements.  Support the active search for niche businesses that have a 

high likelihood of success in our community and are complimentary to existing businesses.  Assist in soliciting specific niche expansions 

for existing businesses or partnerships when appropriate to meet community needs.  
 

GOAL 2.  Member Networking – Provide leadership to bring attention to and increase the vitality of the 
Chamber and the business community. 
 

A. To help business owners, managers, and employees build better relationships, continue to host and expand activities that offer business 

networking.  Networking events planned for 2014 include six Good Morning, Mason! programs, the Annual Awards Dinner in February, 

the Golf Classic in July, and all Member Mixers -- including the Holiday Party Mixer in December.  
 

B. Implement membership recruitment and involvement programs that will retain and increase Chamber membership, including the Mason 

Area Independent Business Alliance.  Maintain or initiate contact with all members and non-members in 2014 to encourage more active 

membership, sponsorship, and leadership of the Chamber. 
 

C. Seek opportunities to mentor new members.  Encourage sponsorship of networking events, volunteer leadership, and involvement of all 

members in Chamber programs and activities.  Provide bundled sponsorship package opportunities for members. 
 

D. Represent and promote the Chamber and its members at ribbon cuttings, open houses, after hours’, and member activities.  Offer 

“visitor center” services when possible at local events. 
 

GOAL 3.  Community Identity – Encourage local commerce of all kinds – retail, service, manufacturing, and 
more – with an integrated community identity of “Hometown U.S.A.” --  
especially through “Mason Values” and the Mason Area Independent Business Alliance. 
 

A. Be partners with the Mason Downtown Development Authority, the City of Mason, Ingham County, and others to maintain the 

attractive appearance of the downtown area and community “entrances” throughout the year.  Continue the banner and visitor guide 

programs. 
 

B. Coordinate and host certain community events that bring visibility to member businesses and provide them the opportunity to 

participate in the community through active sponsorship of those events.  Enhance all existing community events and promote new ones by 

encouraging cooperative efforts between governmental, cultural, service, and other community groups. 
 

C. Revitalize the Member Value Card and Gift Certificate programs to increase local commerce and business opportunities with and 

among Chamber members.  Support opportunities for cooperative promotional campaigns among members and other businesses and 

organizations. 
  

D. Promote the community activities and events of members and other groups in the Mason area that increase the awareness of our 

community, provide worthwhile activities for residents, and bring visitors into our community.   
 

GOAL 4.  Membership Value – Enhance the value of Chamber membership and provide for the operational 
needs of the Chamber through our “Grow Mason!” initiatives. 
 

A. Develop and implement programs to retain and increase Chamber membership, to provide valuable services to members, and to 

maintain the ability of the Chamber to carry out its mission.  Promote upgrades in the dues structure and tiered benefits program to gain 

additional membership support. 
 

B.  Develop a variety of tools and opportunities existing businesses can use to become more efficient and effective.  Promote “Grow 

Mason!” business-to-business” activities.  Provide opportunities for volunteer leadership and involvement of all members in Chamber 

programs and activities through the tiered member benefits program. 
 

C. Help to grow the Chamber’s investment funds by sponsoring and coordinating fundraising events, including, but not limited to, the 

MACC Raffle with a drawing in October.  Assist in soliciting sponsorships and packages for networking and community events. 
 

D. Continue to engage in a strategic planning process in 2014 to look at our organization’s vision, mission, goals, and values and make 

changes as needed.  The annual Program of Work is based on the results of that planning. 



Let’s get social!  
 

MACC Constant Contact Discount 
 

Use the leading email marketing service to connect with your customers-and take advantage of 
a special member benefit.  The Mason Area Chamber of Commerce has partnered with Constant 
Contact®, the leading email marketing service for small businesses, to bring you a great way to 
stay in touch with your most important audience: your customers. With Constant Contact, email 
marketing is easy, affordable, and effective. 
 
In just minutes, you can: 

 Communicate regularly with your customers and remind them of your value, so they’ll 
think of you first. 

 Easily create and send high-impact, professional-looking email communications in no time 
at all. 

 Review, and learn from, your email results with revealing, easy-to-read reports that show 
you who opened your emails, what links they clicked on, and more. 

 Build and segment your list of email addresses, so that you can send focused, tailored 
emails that get results. 
 

And because you are a member of Mason Area Chamber of Commerce, you qualify for a special 
discount. If you prepay for six months, you receive a chamber discount. Prepay for a year and 
save even more -- up to 25 percent off! There’s no better time to try email marketing. 
 
If you haven’t opened an account yet, you can start with a 60-day free trial. If you already have a 
Constant Contact account and would like your chamber discount, please send an email 
to chamberprogram@constantcontact.com with your user name telling them you are a member 
of the Mason Area Chamber of Commerce. 
 
 

MACC Facebook Groups 
 

Join our two Facebook groups:  

“Shop Mason Values” is a frequently updated reposting to area residents and consumers of 

all the sales, promotions, and special information that MACC Chamber Members and Mason 
Values Neighbors want folks to know about. The focus is “business to consumer.”       
        www.facebook.com/groups/masonvalues/ 
 

“Mason Area Chamber of Commerce” is another Facebook group that is a frequent 

reposting of information about Mason Area Chamber of Commerce members that they want to 
share. The focus is “business to business.”      
   www.facebook.com/groups/masonchamber/ 
 
While, the “Mason Area Chamber of Commerce” also has a page on Facebook, the groups are 
really where the action is!  Encourage others to join us! 
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