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2012 MASON AREA CHAMBER OFFICERS NAMED 
The Mason Area Chamber of Commerce will have several new officers in 

2012. Doug Klein of Star Associates has been elected president by the Chamber's 
2012 board of directors. Andrew Serratelli of Dart Container Corporation was 
selected as vice president and Nichole Dorr of Independent Bank will be in the 
treasurer's position. Jamie Robinson of Bestsellers Books & Darrell's Market has 
moved to the past president spot.  

These four officers are all Chamber board members and make up the 
executive committee of the Chamber. The 2012 Mason area chamber board elected 
these officers at their December 9, 2011 meeting for a one-year term that begins 
January 1, 2011 and ends December 31, 2011. 
The 2012 board of directors also includes Liz Luttrell-Wilson of Mason State Bank, 
Pam Bullen of Bullen's Weight Loss, Brent Forsberg of T.A. Forsberg, Mark 
Dillingham of Mason Public Schools, Sue Burgess of B-Dry System, Jeff Oesterle of 
Little Creeks Cattle and Grain, Shireen Luther of TomCo Asphalt, and Elaine 
Ferris of the City of Mason. One remaining board vacancy will be filled in early 
January. 
The Mason Area Chamber of Commerce is a 270 member association of businesses 
and organizations formed in 1972 to serve the needs of its members and to 
promote business interests in the Mason area community.  
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MASON CHAMBER MAKES LEADERSHIP SHIFT TO START 2012  

 
     The Mason Area Chamber of Commerce will 
operate without a paid executive director 
temporarily at the start of 2012, its 40th anniversary 
year. The MACC executive director's job position will 
be unfilled to enable the nonprofit business 
association to cut its payroll costs during the first 
several months of the year and rebuild fund balance.  
     Doug Klein has been working for the Chamber as 
part-time executive director since 2005. He has 
resigned from that $25,000 per year job effective 
December 31, 2011. Instead, he has been elected to 
be the Chamber's president starting January 1, 2012 
by the MACC board of directors. MACC president is an 
unpaid volunteer leadership position. 
     As approved earlier by the Chamber's board, the 
executive director's duties will be shared in the interim by the Chamber's unpaid 
volunteer leadership -- including its officers and other Board members -- and the 
remaining paid, part-time staff: administrative assistant Bonnie Root and program 
assistant Aleasha Wood. During this transitional time, the Chamber's leaders will 
work together to rebuild the Chamber's pool of volunteers and fund balance. A 
recently declining amount of each led to the Chamber making this temporary shift 
in leadership. 
     The Mason Area Chamber has maintained business and organizational 
membership levels during the recent economic downturn and currently has about 
250 members and 20 associates. "However, the levels of sponsorship and volunteers 
have both steadily declined in the past few years, due to our local businesspeople 
having to work so hard to survive in such a challenging economy. They simply had 
limited time for community organizing," reports Doug Klein.  
     "I think that resuming my own volunteer leadership status is the most viable 
option. That will not only cut costs, but also give us the needed legitimacy to help 
our local business community's leaders to now rebuild the Chamber's sponsorship, 
leadership, and membership," Doug Klein says. "We're hoping that a concerted 
effort in early 2012 by all in our community will enable our Chamber budget to 
soon afford a part-time executive director again."  
     "Bonnie and Aleasha are exceptional employees and are the backbone of the 
Chamber office," Doug Klein adds. "Cutting the MACC budget for a time in this way 
will let the Chamber office and Mason Area Visitors Center stay open as normal 
and we'll continue to have expert collaboration and coordination for upcoming 
events and projects." 
     Doug Klein's public relations and marketing consulting business, Star Associates, 
has been a Chamber member since 2002. A Mason resident since 1978, Doug Klein 
also served in the year 2000 as Chamber president. At that time, he was 
representing his other employer Lansing Community College, which was a Chamber 
member from 1996 through 2001. He has been an adjunct professor of business and 
communication at the college for 22 years and continues to teach up to twelve 
classes per year at LCC.  
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Dart Bank Promotes Michelle Carpenter 
 
Peter Kubacki, President and CEO of The  
Dart Bank, is pleased to announce the promotion of 
Michelle Carpenter to Business Services Relationship 
Banker.  
 
Michelle has been with the bank for over 19 years. She will 
begin to service our business customers with a variety of 
products and services that the bank offers, focusing on 
Electronic Banking and the overall relationship. Michelle 
has held many positions over her years with the bank, 
including Office Manager, Personal Banker, Marketing 
Director, and Lender/Credit Card Manager. 
 
Michelle has been involved in several organizations 
including Mason Area Chamber of Commerce, United Way, March of Dimes and 
American Cancer Society. 
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Environmental impact of ink and toner 

FROM: Rapid Refill 
The list below outlines a few facts about toner/ink cartridges and the impact they have on the 

environment: 

 Green house gas emissions from manufacturing a single black toner cartridge are significant. 
This is for the cartridge only and excludes the toner inside. The Life Cycle Assessment of 
toner reveals that the emissions are approximately 16 metric tons per 1 metric ton toner 
produced. On average a cartridge with a yield of 5000 pages contains 200 grams toner.  

 Each year, over 350 million cartridges are thrown out to landfills.  

 By sometime next year, a total of 500 million laser cartridges and 1.8 billion ink cartridges 
will be dumped in landfills.  

 Each cartridge becomes solid waste sitting in a landfill and can take up to 450 to 1000 years 
to decompose. 
 

 



 
 
 

 

 
 
 



Small Business Saturday: The 2011 Results Are In  
 
American Express projected that about 89 million consumers would participate in the second 
annual Shop Small Business Saturday this past November 26th. They were off by 14 million. 
Approximately 103 million consumers participated, including President Barack Obama and his 
daughters. How's that for giving small businesses a push? 

 
This year AmEx was able to raise the profile of this new shopping holiday and even partnered 
with FaceBook and Google to get advertising support for merchants who wanted to participate 
in the program. Businesses that actively advertised Shop Small Business Saturday had the best 
results, but on average, small businesses that accept American Express cards saw a 23% 
increase on same day sales year-over-year. Not bad for a movement that's only two years old! 
Consumers are tuning into the fact that shopping small businesses support our economy in an 
important and unique way. After seeing the sales boost from Small Business Saturday, local 
businesses are looking for ways to keep the momentum going. Here are a few of their tactics. 

 
 Letting clientele know that their patronage has led to the creation of new jobs. 

 Prominently displaying specific community support. Most large corporations are very active 
with charitable giving, but cannot point to specific recipients of their donations. Small 
businesses can showcase the specific cause, team, or organization they support. 

 Publicizing how their business has a positive impact on the community. For example: 
support for the arts, like the Mason Orchestral Society. 

 
Shop Small Business Saturday is proving what many of us already know, but sometimes forget: 
shopping small has benefits that may sometimes exceed the convenience of many bigger 
providers. 

Final Note:  

Continuing a 39-year tradition, the Mason Area Chamber of Commerce publishes its "MASON 

in Motion" printed and mailed newsletter near the end of each month. This hard-copy newsletter 

has information about Chamber events and programs, new Chamber members, news from 

member businesses and organizations, and more - in a short four-page format. The several insert 

pages included in the newsletter each month are designed to be removed for easy sharing or 

posting within a business or organization. For this reason, the Chamber has decided to continue 

distributing this newsletter in the conventional manner with no opt-out. This also maintains 

value for limited advertising.  

Advertising inserts are just $100 per insertion to reach 430 key decision-makers in the Mason 

area. This newsletter is mailed to all contact people for Chamber members, Chamber volunteers, 

and select stakeholders. A .pdf copy of the newsletter is also available to all the same day it is 

delivered by the post office at the Chamber's website www.masonchamber.org. Deadline is the 

20th of the month for all submissions. Items are included as space is available and submissions 

are edited for space and consistency of the publication.  

Since August of 2006, the Chamber also publishes a mid-month "MASON in Motion 

UPDATE" newsletter electronically. This e-mailednewsletter is forwarded to all who have 

submitted their e-mail addresses to the Chamber, provided they are associated with a Chamber 

member, are a Chamber volunteer, or are a select stakeholder. A link to the archive on the 

website for the .pdf copies of the printed and mailed "MASON in Motion" newsletter is 

included in the UPDATE. A .html copy of this UPDATE newsletter is also available to all at the 

Chamber's website www.masonchamber.org under the "Newsletters" tab. Deadline is the 10th 

of the month for all UPDATE submissions. All items submitted are included, subject to minor 

editing for publication consistency.  

It is the intention of the Chamber to limit broadcast e-mails to those who have e-mail addresses 

submitted to the Chamber to 24 times per year at most. Of course, those who are Chamber 

leaders and volunteers get much more frequent information e-mailed to them.  

-------------------------------------------------------------------------------------  
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Look ahead for upcoming events on:  
www.masonchamber.org 
AT THE HOME PAGE, CLICK ON THE  
MASON AREA COMMUNITY EVENTS CALENDAR 

 

FEEL FREE TO FORWARD THIS NEWSLETTER UPDATE TO OTHERS AND INVITE 
THEM TO SEE OUR REGULAR MONTHLY NEWSLETTER ONLINE 

CLICK ON NEWS AT:  

www.masonchamber.org 

TO VIEW UPCOMING MASON AREA COMMUNITY CALENDAR EVENTS 

Click on Community Events at: www.masonchamber.org  
MACC now distributes UPDATE in "Constant Contact." This "Mason in Motion Update" bulletin 
is being sent to those who have e-mail addresses registered with the Mason Area Chamber of 
Commerce as contact people for Chamber members, associates of Chamber members, and 

select Chamber stakeholders.  

To be removed from this list automatically and permanently, do NOT reply to this e-mail. 

Instead, use the UNSUBSCRIBE button or send a new e-mail with the word "unsubscribe" in the 
subject line to: masonchamber@masonchamber.org  

Also, whenever you know of anyone who isn't getting this, but should be getting this by e-mail, 
just let us know. We'll be glad to add their e-mail address to the list!  

  

 

 

  

 

 

   

 

FOR A .pdf FILE OF LAST MONTH'S PRINTED "MASON IN 
MOTION" NEWSLETTER AND OTHER MASON AREA 

COMMUNITY INFORMATION, GO ONLINE AND CLICK ON 
NEWS AT WWW.MASONCHAMBER.ORG 

  

Forward email 

 

 

This email was sent to dougklein@masonchamber.org by masonchamber@masonchamber.org |  
Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy Policy. 
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