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2019 Mason Area Chamber of Commerce

Leadership Circle
Douglas J. Klein, APR, CTA
Luanne Dancer in honor of Shirley Richards
Mike and Chris Waltz
Dart Bank in memory of Rollin B. Dart
LEADERSHIP CIRCLE MEMBERS ARE PROMINENT BUSINESS AND COMMUNITY LEADERS. OUR
MACC MEMBERS VALUE THEIR COMMITMENT TO STRENGTHEN OUR COMMUNITY WITH THEIR
LEADERSHIP AND SUPPORT OF THE CHAMBER'S FUTURE. FOR INFORMATION ON HOW YOU,
YOUR BUSINESS, OR YOUR ORGANIZATION MAY JOIN THE LEADERSHIP CIRCLE, EMAIL MASONCHAMBER@MASONCHAMBER.ORG

---------------------------------------------------------------------

NEXT GOOD MORNING MASON! IS ON OCTOBER 24
The Mason Area Chamber of Commerce invites all area
businesspeople to join them for their "Good Morning, Mason!"
news and networking meeting on Thursday, October 24, 2019
at the Ingham County Fairgrounds Community Building, 700
E. Ash Street, from 7:15 to 8:15 AM. The Chamber's
Ambassadors Committee organizes these popular networking
events.
"Good Morning, Mason!" is presented by Dart Bank and is
sponsored this time by Greenstone Farm Credit. Admission is
$5 for members and $8 for nonmembers, which includes a
continental breakfast catered by Mason A&W Restaurant. The
gathering will have a Halloween theme. There will be a brief
annual meeting before the event. Working with others in
Chamber fellowship can help build both businesses and
organizations. For more information, e-mail
masonchamber@masonchamber.org or call (517) 676-1046.

--------------------------------------------------------------------------

---------------------------------------------------------------

NEW MASON AREA
CHAMBER EXECUTIVE
IS ON THE JOB
Sarah Russell was selected by the
board of directors of the Mason
Area Chamber of Commerce as
their incoming executive director.
She started work on September 30,
2019. MACC president Mike Waltz
says, "I am confident she will do a
great job for the Chamber." She is
a Mason High School graduate and
the daughter of Bruce and Christa
Oesterle.
She lives in Mason with her three children who are
attending Alaiedon Elementary School. Sarah Russell has a bachelor's
degree in business administration with a concentration in
entrepreneurship and small business management. She also has a post
graduate certificate in counseling.
Sarah Russell joined the other MACC staff members -- Victoria
Bowerman, administrative assistant, and Hannah Warvel, program
assistant. The Chamber office and Hometown USA Visitors Center is
located at 148 E. Ash Street, across from the Ingham County
Courthouse in downtown Mason.
When Sarah Russell started as executive director, the outgoing
executive director Doug Klein is stay on as a half-time part-time
consultant until October 26, 2019. A reception for Doug Klein will be
held as part of a "Chamber After-Hours" at Dart Bank headquarters, 368
S. Park Street in Mason, on Thursday, November 7, 2019 from 5:30 to
7:30 p.m. The community is invited to attend.

-----------------------------------------------------------------------------------------

RETIRED CHAMBER EXECUTIVE LAST DAY IS OCTOBER 26, 2019
Doug Klein handed over the reins of the Mason Area Chamber of
Commerce on Monday, September 30, 2019. He remains a half-time
part-time employee of the Chamber until Saturday, October 26 in a
consulting capacity. Doug Klein is the longest serving executive
director of the MACC, a 47-year old business association and
community organization with over 300 businesses and organizations
as members.
Doug Klein first got involved with the Mason Area Chamber in early
1996 as adjunct staff for one semester through a program of his
employer Lansing Community College. He soon became a Chamber
volunteer, committee and board member, and eventually the
Chamber's volunteer president in 2000. In April 2005, Doug Klein
became the executive director of the Mason Area Chamber of
Commerce.
His involvement with Mason Chamber activities was recognized by
the MACC with their President's Award in 2004 and their Special Recognition Award in 2013. He has
also served on committees of the Lansing Regional Chamber of Commerce and has been
a LRCCAmbassador in past years.
In August 2018, Doug Klein retired from Lansing Community College as an adjunct professor of
public relations, communication, business, and marketing. In his 28 years at LCC, Doug Klein earned
recognition on four separate occasions as a "Salute to Excellence" and "Employee Recognition" award
winner - twice individually and twice again as part of a team effort. He also served as an academic
advisor and administrator for the College.
A Mason resident since 1978, Doug Klein lives in town with Peggy, his wife of 45 years. She is a
retired Stockbridge Community Schools teacher. Their daughter Anne lives in Mason with her
husband Nick and their three children Sam, Adele, and Griffin. Their son Peter also lives in Mason
with his wife Rhiannon and their daughter Charlie.
After retirement from MACC, he plans to continue consulting for a limited and select number of
businesses and organizations through his one-person PR and marketing firm, Star Associates. Doug
Klein specializes in planning and implementing marketing, management, education, and
communication programs for small businesses and educational institutions. He is also expert in
coordinating public communication strategies for community organizations and associations.
Going beyond Doug Klein's work activities, his other volunteer activities have included membership
in the Friends of the Mason Library, board member of the Mason Farmers Market Association, and
current member and president of the Mason Area Historical Society. He has also been involved with
the Mason Promise Scholarship, the Relay for Life, Sun Dried Music Festival, Ingham County Fair
Foundation, and other community groups. He plans to continue some of those activities after
retirement.
As a City of Mason volunteer, he produces and maintains community announcements on their
"Channel 21" PEG channel and was recognized by the City for that contribution with a mayoral
proclamation in 2010. He was named to the City's Historic District Commission in late 2018. In April
2019, he received another mayoral proclamation as the City's Arbor Day honoree. More recently, he
also became a member of the Mason Lions Club and was named the club's "Lion of the Year" in May
of 2019.
A member of the Public Relations Society of America since 1983, and 2003 President of the Central
Michigan Chapter of PRSA, he holds the prestigious APR designation (Accreditation in Public
Relations) from the Society. In 2005, Doug Klein was awarded with their highest local honor, the
PACE Maker of the Year. He was inducted into the American Marketing Association's national
honorary Alpha Mu Alpha in 2012. In 2010, he also became a Certified Tourism Ambassador though
the Greater Lansing Convention and Visitors Bureau, who recognized him as CTA of the Year in
2017. Doug Klein served for over a decade on the editorial board of the Greater Lansing Business
Monthly magazine.

------------------------------"LUNCH & LEAD" EVENT PROVIDES LEADERSHIP & PROFESSIONAL DEVELOPMENT OPPORTUNITIES
Strategic goals of the Chamber include promoting membership, sponsorship, leadership, and
fellowship. The Ambassadors Committee invites new and prospective Chamber members to attend
"Lunch and Lead" noontime sessions to learn how to maximize Chamber benefits,
These take place at the Chamber office and are limited to 12 people each. FREE lunch will be
provided by our sponsors at the FREE session starting at Noon and the actual program will be from
12:10 to 12:55 PM.
The next "Lunch & Lead" is scheduled for Thursday, November 21st. For more information about
these sessions or to reserve a spot, please contact the Chamber office or any Chamber Ambassador.

---------------------------------------------------------------------------------------

It's time to cut the ribbon!
Join Ingham Intermediate School District on October 24, 2019 at
1:00pm to cut the ribbon on their new Hearts of Fun inclusive
playground. With support from many community members and
significant contributions from the Community Foundation, Dean
Transportation, Meijer and Dart Bank, they were able to create a
playground for students with disabilities. If you would like to purchase
a pathway brick, complete a Pathway Brick Order Form. Join them
at Heartwood School, 625 Hagadorn Road in Mason to celebrate this
occasion.

-------------------------------------------------------------------------------------------------

------------------------------------------------------------------------

Mason Public Schools Prioritizes
Literacy by Hiring Full-Time Librarians
Amid literacy crisis, Mason makes a commitment to student support
As students returned to classrooms this fall, Mason Public
Schools (MPS) welcomed them back with additional supports that has
not existed in many years. Three full-time, certified librarians, which
have been continually cut from district budgets throughout the State,
are now a part of Mason Public Schools' staff to support student
literacy. These new librarians join three full-time literacy coaches to
form a unified team of individuals available to students and staff to
assist with data, curriculum and instruction.
The primary focus of these librarians is to support the K-5 literacy
curriculum. Goals include, promoting a love of reading for all students,
providing background knowledge associated with reading selections in
the existing Wonders curriculum and engaging in pre-teaching and
application of the essential standards with an eye on improving student
achievement. A priority of MPS' Strategic Plan is to integrate literacy
skills across all subject matters. By investing in these types of support
throughout all district buildings, it is evident that Mason's commitment
to student success is strong.
"Literacy is certainly a hot button issue right now. Mason has been
committed to improving literacy at all grade levels and subject areas
for many years," said Ronald Drzewicki, Ed.S., Superintendent of Mason
Public Schools. "We have made the commitment to provide internal
supports to teachers and students to improve reading skills. By
providing these resources to dig into the data and trends of student
learning, we have seen strong growth and success for students."

---------------------------------------------------------------------

The Mason Area Chamber of Commerce Ambassadors provided a ribbon cutting on Saturday, September 21, 2019 to
celebrate the grand opening of Timeless Treasures antique and collectables mall at 525 N. Cedar in Mason.
Assisting Tavis Cherry are Danette Ewing, Tammy Hite, Kathy Emery, Karla Spoor, Rosanne Ames, Tina Wroe, Garrett
Cherry, Bob Howe, Sheila Howe, Mike Piper, Vard Davey, Rosie Ketcham, Patty Reisler, Candy Rice, Dave Townshend,
Debbie Shattuck, Jeff Haueter, Doug Crowl, Chris Waltz, Conner Wells, Andrea Wells, Jess Christensen, Margaret Marvin,
Bob Rice, Lori Mann, Stephanie Sanders, Sarah Tomasik, Dave Ahrens, Paul Ewing, and Mike Waltz. MACC Courtesy
Photo.

------------------------------------------------------------------------

The Mason Area Chamber of Commerce Ambassadors provided a ribbon cutting on Thursday, October 9, 2019 to
celebrate the seventy-fifth anniversary of the Mason Lions Club. The Mason community is beyond grateful for the
continued service from the Mason Lions Club and can attribute much of our community's success to this group of local
leaders. Assisting Mason Lions Club president Terry Blauvelt are Mary Tressell, Chanin Heise, Colette Brzezinski,
Stephanie Moon, Karen Routson, Jeff Routson, Dan Snapp, Melinda Merindorf, Carolynn Patterson, Noah Moore, Lynn
Mark, Loraine Sparks, Jamie Robinson, Rod Hunt, Dave Scutt, Jenni Jordan, Gordon Carlson, Andy Blauvelt, Stan Jordan,
Ken Matthews, Chris Buck, Quincie McCalla, Cyndi Mark, and Doug Klein. MACC Courtesy Photo.

------------------------------------------------------------------------------------------

The Mason Area Chamber of Commerce Ambassadors provided a ribbon cutting
on Saturday, September 21, 2019 to celebrate the fifteenth anniversary of the
Mason Farmers Market. The market takes place on select summer Saturdays on
Maple Street in downtown Mason. Assisting market master Elaine Ferris are Mike
Waltz, Mark Voss, Chris Waltz, Ryan Petty, Fifi Trierwalter, Bill Smith, Donna
Craft, Betty Rice, and Karla Spoor. MACC Courtesy Photo.
------------------------------------------------------------------------------------------------------

CHAMBER VOLUNTEERS ARE NEEDED
We have a big current need for people to help at our community and networking events. We
especially need help with our Holidays Celebration and Parade and Small Business Saturday
activities. These are a great way to network and boost your business, and it is great fun too!
Chamber volunteer opportunities are open to all associates and employees of Chamber member
companies and organizations, their families, and friends. Those not affiliated with a business or
organization may become Chamber associates at no charge by doing two or more hours of
volunteering. For more information on where you fit in -- or to review the committee, activity, and
event opportunities -- just call the Chamber office at (517) 676-1046.

Find out about ALL the MACC volunteer
opportunities at our community events!
Signup.com MACC Group Link:
http://signup.com/go/HWdffC

----------------------------------------------------------------------------------

--------------------------------------------------------

How to login to your ChamberMaster Member Information Center account...
ChamberMaster is an online membership tool that gives you, as a member, exclusive access to
valuable resources and the opportunity to showcase your business on the Chamber's website.
ChamberMaster allows you to enhance your online directory listing with photos, videos and text. As
a member of the Mason Area Chamber, you have access to ChamberMaster and the Member
Information Center which gives you the opportunity to network and market your business by:
•
•
•
•

Enhancing your informational home page with pictures and text
Posting job openings
Adding keywords to help consumers find you when they run searches
Running reports to see hit statistics for your home page

Anywhere that you have access to the internet, you will be able to edit your information by logging
into ChamberMaster through the Chamber's website. If you have any questions, please contact the
Chamber.
Your MIC login can be accessed using your email associated with the Mason Area Chamber. This is
the email you receive updates, newsletters, etc. from the Chamber. If you are still unsure of your
Chamber associated email, contact our office at (517) 676-1046. If you have more than one
representative, let us know at that time so we can authorize their e-mail address. Once you set up a
password, it will be tied to each representative's unique e-mail address.
Whether at work, home or traveling, anywhere that you have access to the internet you can edit
your information by logging into the ChamberMaster website. If you have questions regarding this
site, please contact our office at (517) 676-1046 or masonchamber@masonchamber.org.
There are video tutorials on how to get started on ChamberMaster to promote your business
effectively. We can e-mail you the links to the following tutorials:
•
•
•
•
•

Getting started and logging into your account
Updating your personal profile
Updating your company profile
Paying your invoices online
Posting a discount offer, job opening & registering for events

How to submit events on ChamberMaster as a MACC Member...

1.
2.
3.
4.
5.
6.
7.

Go to masonchamber.org
In the top right corner of the homepage select "Member Login"
Login
Then in the center at the top select "Events"
Then select "Add Event"
Fill in all event information
Make sure under Visibility that "Display on Public Events Calendar" (MACC website) and
"Display on Members-Only Calendar" (Member Information Center) are selected
8. Be sure to update the contact information --the default is the Chamber
9. Then select "Submit for Approval"
10. The event then goes to the Chamber and when approved will go onto the events calendar
11. If you need to update your event, select the "Manage Events" button, which is located next
to the "Add Event" button at the top of the event page.

-----------------------------------------------------------------------------------

----------------------------------------------------------------------------

Please find below the link to the
Making Mason Memories song and
CD.
Making Mason Memories (Mason, MI
Song)
The song and CD is from Dewey
Longuski, Owner/Dewey's Ditties, LLC
http://deweysditties.weebly.com/, (5
17) 643-0756
--------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------

--------

The MemberPlus App is the
app designed to increase your
Chamber engagement.
ChamberMaster users can now
access a free mobile
application that allows MACC
members to:
Receive push
notifications
•
Access your Member
Information Center
•
View member listings
•
Update your own profile
information
•
Register, pay and check
in for events
•
Interact with other
members
•
Post & view jobs, hot
deals and member-to-member
specials
MACC members can download
the MemberPlus App, log in
using their current
credentials, and begin using it immediately. It's free to download and available for
iOS and Google Play devices. Search for the MemberPlus App at your favorite app
store.
•

Download the iOS app »
https://itunes.apple.com/us/app/memberplus/id839204301?mt=8
Download the Google Play app »
https://play.google.com/store/apps/details?id=com.micronet.android.memberplus

---------------------------------------------------------------------------We are looking for people who would like to be a docent at
the Mason Area Historical Society's Pink School (a one room
school that was built in 1854).
If you are interested call Marie Coughlin at (517) 977-4055.
-----------------------------------------------------------------------------

--------------------------------------------------------------------------

----------------------------------------------------------------------------

Just $25 -- a punch card for our most popular
Chamber networking events!
Save $12! NOW AVAILABLE!
Buy at the Chamber office right now!

---------------------------------------------------------------------------------------

Find out about ALL the MACC volunteer
opportunities at our community
events! Signup.com MACC Group Link:

http://signup.com/go/HWdffC
----------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------

Do you have your MACC
Member Value Card?
If not, stop by the Chamber office to get one
today!
Check out all the values at the website.
-----------------------------------------------------------------------------------------------------

Look ahead for upcoming events on:
www.masonchamber.org
AT THE HOME PAGE, CLICK ON THE
MASON AREA COMMUNITY EVENTS CALENDAR
-------------------------------------------------------------------------------------

Final Note:
Continuing a 47-year tradition, the Mason Area Chamber of Commerce
publishes its "MASON in Motion" printed and mailed newsletter near the end of
each month. This hard-copy newsletter has information about Chamber
events and programs, new Chamber members, news from member businesses
and organizations, and more - in a short four-page format. The several insert
pages included in the newsletter each month are designed to be removed for
easy sharing or posting within a business or organization. For this reason, the
Chamber has decided to continue distributing this newsletter in the
conventional manner with no opt-out. This also maintains value for limited
advertising.
Advertising inserts are just $100 per insertion to reach 450 key decisionmakers in the Mason area. This newsletter is mailed to all contact people for
Chamber members, Chamber volunteers, and select stakeholders. A .pdf copy
of the newsletter is also available to all the same day it is delivered by the
post office at the Chamber's website www.masonchamber.org. Deadline is the
20th of the month for all submissions. Items are included as space is
available and submissions are edited for space and consistency of the
publication.
Since August of 2006, the Chamber also publishes a mid-month "MASON in
Motion UPDATE" newsletter electronically. This e-mailed newsletter is
forwarded to all who have submitted their e-mail addresses to the Chamber,
provided they are associated with a Chamber member, are a Chamber
volunteer, or are a select stakeholder. A link to the archive on the website
for the .pdf copies of the printed and mailed "MASON in Motion" newsletter is
included on the website. A .pdf copy of this UPDATE newsletter is also
available to all at the Chamber's website www.masonchamber.org under the
"Newsletters" tab. Deadline is the 10th of the month for all UPDATE
submissions. All items submitted are included, subject to minor editing for
publication consistency.
It is the intention of the Chamber to limit broadcast e-mails to those who
have e-mail addresses submitted to the Chamber to 24 times per year at
most. Of course, those who are Chamber leaders and volunteers get much
more frequent information e-mailed to them.
-----------------------------------------------------------------------------------------------------

FEEL FREE TO FORWARD THIS NEWSLETTER UPDATE TO OTHERS
AND INVITE THEM TO SEE OUR REGULAR MONTHLY NEWSLETTER
ONLINE -- CLICK ON NEWS AT:

www.masonchamber.org
TO VIEW UPCOMING MASON AREA COMMUNITY CALENDAR EVENTS
Click on Events at:

www.masonchamber.org
MACC distributes UPDATE in "Constant Contact." This "Mason in Motion Update" bulletin is
being sent to those who have e-mail addresses registered with the Mason Area Chamber of
Commerce as contact people for Chamber members, associates of Chamber members, and
select Chamber stakeholders.
To be removed from this list automatically and permanently, do NOT reply to this email. Instead, use the UNSUBSCRIBE button or send a new e-mail with the word
"unsubscribe" in the subject line to: masonchamber@masonchamber.org
Also, whenever you know of anyone who isn't getting this, but should be getting this by e-mail,
just let us know. We'll be glad to add their e-mail address to the list!

FOR A .pdf FILE OF LAST MONTH'S PRINTED "MASON IN
MOTION" NEWSLETTER AND OTHER MASON AREA
COMMUNITY INFORMATION, GO ONLINE AND CLICK ON
NEWSLETTER AT WWW.MASONCHAMBER.ORG

